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The information contained in this documentation is subject to change without prior notice. 
In doing so, Continental Automotive GmbH does not enter into any obligation. The 
description is based on the information available at the time this documentation was 
printed. We reserve the right to change the technical details in the descriptions, 
information and illustrations in this manual. 
 
 
Continental Automotive GmbH shall accept no liability for program errors and 
for incorrect information in the documentation or for any consequential 
damages arising from this. 
 
Below are the trademarks that will be used without mention of their corresponding 
owners. 
 
• Windows® is a registered trademark of Microsoft® Corporation.  
Microsoft  
• Internet Explorer® is a product of Microsoft® Corporation. 
• MSSQL-Server® and MSDE® are registered trademarks of Microsoft 
Corporation. 
• NET Framework® is a registered trademark of Microsoft® Corporation. 
• Acrobat® is a registered trademark of Adobe Systems Incorporated. 
 
 
 
© by Continental Automotive GmbH. All rights reserved. 
 
Organization responsible for the content 
 
Continental Automotive GmbH 
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Germany 
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VDO – A trademark of the Continental Corporation
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1. Requirements 
 

1.1 System requirements 
 

In order to use the TIS-Web® application, your computer must meet the 
following requirements: 
 
Processor  

Pentium 4 (2 Ghz), similar or superior 
 

RAM  
2GB or more 
 

Operating 
system 

 
• Windows® Common data 7 x32 
• Windows® 7 Ultimate x64 
• Windows® 7 Professional x64 
• Windows® 8 x64  
• Windows® 8 Pro x64 
• Windows® 8 RT x64 
• Windows® 8 Enterprise x64 
• Windows® 10 x64 

 
Connection 
speed 

 
ADSL / VDSL 
 

Browser  
• Microsoft® Internet Explorer® v11 and later 
• Chrome 
• Firefox 

 
Runtime 
Components 

 
Microsoft Visual C++ 2005 Distributable Package 
http://www.microsoft.com/downloads/details.aspx?fa 
milyid=32bc1bee-a3f9-4c13-9c99- 
220b62a191ee&displaylang=en 

 
Card reader  

A2C59516754 (including drivers) 
 

 
  

http://www.microsoft.com/downloads/details.aspx
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1.2 Requirements for use 
 

The TIS-Web® DMM Client Software service must be installed in order to perform 
manual downloads (card reader, download keys). The service can be obtained 
via the following link: https://www.fleet.vdo.com/meta-
navigation/downloads/#tisweb 

You should choose the corresponding option, depending on whether your 
computer is 32 bits or 64 bits 

 

1.2.1 Download and run (with administrator permissions) the TIS-Web® DMM 
5 Client Software application  
 

 

1.2.2 Click on “Next”  
 

 

https://www.fleet.vdo.com/meta-navigation/downloads/#tisweb
https://www.fleet.vdo.com/meta-navigation/downloads/#tisweb
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1.2.3 Read the license terms, check the “I accept the terms in the License 
Agreement” box, and click on “Next”  

 

 

 

 

1.2.4 Select the folder where you want the application to be installed and click 
on “Next” 
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1.2.5 Click “Install” to begin the installation  
 

 

 

 

1.2.6 If you have a proxy, you will see this message prompting you to enter 
the proxy information 
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1.2.7 Enter the proxy information and click on the “OK” button 
If you select <System> application would take automatically proxy 
information from your system  

 

 

 

1.2.8 Wait while the installation process is in progress  
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1.2.9 Once the installation is complete, you will see this screen. Click on 
“Finish”. 
 

 
 

1.2.10 Once the installation process is complete, you can upload your 
second-generation files (driver card G2 or Smart DTCO 4.0) to your 
DMM 5.0 application 
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2. Security 
 
  

Login 
 

The following steps should be taken to ensure that your access 
credentials are not acquired by unauthorized personnel. 
 

• Change the default password provided by VDO. 
• Do not give your credentials to third parties. 
• Keep your application access credentials (account, 

username and password) in a safe place. 
• Change your password regularly. 
• If you have forgotten your password, click on  

“  “and follow the instructions to reset 
your password via your email. 
 

Data transfer 
 

All the information regarding your fleet will be encrypted using the 
SSL protocol during the transmission process on the Internet. 

Internet Explorer displays a padlock ( ) when a secure connection 
has been established. 

 
Logout     

 
Always close the TIS-Web® application properly. 
To do this, go to “Log out” (in the options found at the top of the  
TIS-Web® menu). 

 
 
If you forget to close the application correctly or the application's 
maximum idle time elapses, the system will automatically log out after 
20 minutes. 
 
If you have not closed the session correctly and you try to log in again 
(within 20 minutes), the program will indicate that there is already 
another user currently logged in. You will have to click on “OK” if you 
want to close the previous session and open a new one.  
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3. Summary of features 
 
Steps to take The TIS-Web® DMM 5.X application allows you to transfer 

driver files (generation 1 and generation 2) and files 
downloaded from the tachograph memory (digital and 
smart) to a database for secure and legally compliant 
storage. 
 
Once the database has been created, you will be able to 
analyze the downloaded data.  

 
 
In order to carry out this procedure you must follow the following steps: 

 
File 
 

To download information and transfer it to the server you 
can: 
 
Manually:  
 
• Card reader, inserting a driver card or  
• DTCO download key or 
• Folder containing the files you want to import. 
• Tachomat, a workshop application for uploading 

driver and DTCO data by means of a basic 
interface. If applicable in your country. 
 

 
Automatically: 
 
• TIS-Web® Automatic Upload: Files in a folder; for 

example, DownloadTerminal 
• TIS-Web® Remote Service: Files downloaded 

through download devices (DLD) 
• TIS-Connect: Through a gateway that has been 

implemented with some distributors who have 
remote download devices. 

 
The data will be automatically archived and will be ready 
to be evaluated. 
 

  
Evaluation 
 

You will be able to analyze, check and export relevant 
information regarding your company by means of the 
reports generated (e.g. Infringement Report), to help you 
in the decision-making process 
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4. Access to the Program 
 

4.1 Internet address 
 

In order to use the TIS-WEB® application, you must know your personal access 
data (account, username and password). 
 
To start TIS-Web®: 
 
Open one of the supported browsers and go to the TIS-Web® website by 
entering the following address: www.my-fis.com  
 
Note: The first time you do this, you should open the browser with administrator 
permissions 

 
 

4.2 Access page 
 
You have to enter your account details (account, username, password) each 
time you want to use the TIS-Web® application 
 
Click on “Login” to authenticate your data and access the program 
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When you start a TIS-Web® application for the first time, you must accept the 
data protection agreement. Read the data protection agreement and then 
select the I have read and agree to the Legal Agreement for TIS-Web® data 
protection check box. 
 
Click on [Continue]. The selected TIS-Web® application starts. 

  

You will then see the home page. To enter directly into the application, select 
TIS-Web® DMM 5.X. You can then proceed to download or view your data.  

 

 
 

 
 The application will then begin to load  
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4.3 Homepage / Dashboard  

 
In the upper right-hand side of the application you can see your messages, 
help and user options 
 

 
4.3.1 Messages:  
By clicking on the messages, you will be able to see all active messages 
 

 
4.3.2 Help:  
A drop-down menu will open showing the different options. 
 

 
•  Help:  

You will see a new page with all the support available help topics 
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. 

 

• Search for help:  
Enter a word and then click on the “Search” button to view all the 
help pages that contain that word
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• Corporate website 
A direct link to the VDO website, where you can find information on the 
different products.  

 

 
 

 
 
 
• Contact us 

•  
Contact telephone numbers to call if you have any questions about the 
application's operation 
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• Download 
 

 
 
 
 
 
 

 
 
 
 
 

• TIS-Web® RTM background service       
Services required for the 
authentication of the company card in 
the event of remote downloads (DLD)  

 
• Data migration utility 

Utility for migrating data from RTM Office       
to RTM Web 

 
• TroubleShooting 
       Manual that explains how to resolve the 

most common errors that can occur 
when using the TIS-Web® application 
(permissions and security) 

 
• Download DLD I USB Driver 
       DLD I Driver (Short distance remote 

download)  
 
• Download DLD II USB Driver 
        DLD II Driver (Short distance remote 

download)  
 
• TIS-Web® HAS Service) 

        DMM 4.9 program required to control 
the card reader with Chrome and Firefox 
browsers 

 
• User guide for the TIS-Web® HAS 

service) 
       DMM 4.9 service installation guide 
 

  
4.3.3 User: 

 

A drop-down menu will open showing the different options.  

If you click on “User setting” you can change some user parameters and the 
password 

Under the “General” tab you can change the following parameters: 
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Here you can view: 

• Solution Provider, Dealer, Sub Dealer: Cannot be modified 

• Account: Account name. Cannot be modified 

• User Display Name: The name that will be displayed in all reports 

• User Login Name: The name entered when accessing the 
application using your login credentials 

• E-mail: Email address where the password will be sent in the 
event it is lost or forgotten 

• Language: Language the application is displayed in 

 

If you want to change the password, click on the Change Password menu 

 
 
• Enter your current password 

• Enter the new password. 

• Once you have completed these fields, click on “Save” 
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4.4 Password recovery  
The first time you access the system, the application will request an email that 
will be used in the event you forget your password for accessing the 
application. 

 
 

 
Reset a forgotten password 

If you enter your password incorrectly, the application will display a message 
that says “Invalid Account Name, User name or Password”. If you think you 
made a mistake, enter the password again. If you have forgotten the 
password, click on “Forgot password” to reset it. 

 

 
Note: If you enter your details incorrectly three times into the system, your IP 
address will be blocked for 20 minutes. This means that even if you then enter 
your details correctly, the system will prevent your access for security reasons.  

If you click on “Forgot password”, you must enter your account and user 
name and click on “Next” 
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The application will automatically send you an email (to the email address 
entered when you first logged into the system) with the steps that you have to 
follow to recover your password.  

 
 
Within just a few seconds, you will receive an email with a link to reset your 
password. 

Note: This link will expire after two hours, so it is important to reset the 
password as soon as you receive the link 

 

 

The email link will take you to a new page where you will be asked for a new 
password and a confirmation of your new password 

 

You will be notified once your password has been reset 
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5. General outline of the application 
 
 

5.1 Menu 
 

On the left-hand side, there is a list of the different sections you can view. 

Clicking on will minimize the menu so that it occupies less space on the screen. 

 

 

 
 

 
 

 

5.2 Options 

Your user name appears in the upper right-hand corner. By clicking on you can go to 
the Homepage / Dashboard (to access another service) or exit the application. 
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6. Noticeboard 
 

 

6.1 Header 
At the top you will see: 

- All sites: To view a summary of all bases, or only of the selected base 

- Total number of drivers and vehicles for the selected base(s) 

 

 

6.2 Expiry reminders 
Total number of pending tasks at the base. 

• Driver card  Driver card downloads that must be performed at least every 
28 working days 

• Vehicle Unit  DTCO memory downloads that must be performed at least every 
90 calendar days 

• VDO  Downloads of the special VDO data block (not required) 

• Driver Card Expiry  Driver cards expire every five years. It is important to 
download the expired card with all recorded activities before saving it 

• Driver license Verification that drivers have not lost their normal driving 
license, e.g. because their license has been revoked due to running out of 
points. This monitoring is optional for companies. 

• DTCO DTCO calibration, which must be carried out at a technical center. 
This inspection must be performed every two years.  

 



TIS-Web® DMM 5.0 Manual 
 

Page 24 of 79 
 

 

 

6.3 Infringements 
In accordance with COMMISSION REGULATION (EU) 2016/403 of March 18, 2016 
there are three /four levels (depend on each country) of severity: Minor, Substantial, 
Severe, Critical. 

This section lists the infringements contained in your database, according to their 
severity.  

 

 

 

6.4 DTCO handling problems 
This section lists the different events found in the files (Events shown could be different 
depend on the events found in each account)  

Undefined Start Country   Drivers who have not started a shift correctly by 
entering the country of origin 

Unassigned driver cards Cards inserted in DTCOs with DLD that are not 
registered to drivers in the system  

Driver Activity Overlap  Activities overlapping in time, e.g. because two DTCOs 
have different clocks and an activity has been recorded in the same time slot with 
two different vehicles. 

Wrong Signatures /Defective Certificates Verification of the correct structure of 
the files: digital signature and correct blocks: activities, events and faults, 
technical data and speed 

Manual entries  Entries made in the DTCO to identify an activity that was being 
carried out while the card was not entered 

Other ISSUES  Other events that could be recorded  



TIS-Web® DMM 5.0 Manual 
 

Page 25 of 79 
 

 

6.5 Source of upload 
Origin of the data that has been uploaded to the system (Sources shown could be 
different depend on the events found in each account)  

Computer: Files uploaded via a folder that was on your computer 

RTM client: Files downloaded via remote download devices (DLD) 

Automatic Upload: Files uploaded via Automatic Upload application  

Chip card Reader: Driver files downloaded via Chip card Reader 

 

 

6.6 Tachograph versions 

This section lists the different DTCO versions that you have in your database with 
downloaded files  

(tachograph version shown could be different depend on each account DTCOs)  
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7. Reminders 
 

7.1 Header 
At the top you will see: 

• Site selector: To view a summary of all sites, or only of the selected site 

• Date to: All reminders from the present date will be displayed 

• View reminders: Selection of reminders to be displayed by means of a 
drop-down menu 

• Export reminders in PDF format  

• Print the list of reminders  

 

When you click on the selector of reminders to display, you have the following display 
options: 

 

 

• All reminders 
• Driver card download 

reminders (depending on 
configuration) 

• DTCO memory download 
reminders (depending on 
configuration) 

• Driver card expiry reminders  
(every five years) 

• DTCO memory calibration 
reminders (every two years) 

• Driver's license validity 
verification reminder 
 

 

You will see different results in the reminder list depending on the reminders you have 
selected. 
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7.2 Reminder list 
 

After selection, you will see a list of reminders grouped by: 

• Downloads: All pending downloads, for both drivers and vehicles 

• Driver: Driver card expiry and verification of driver's license 

• Vehicle: Pending calibrations 

 

By clicking on the  button next to the reminders you can edit the entry; for example, 
you can postpone the date for downloading a driver card if the driver is on leave. Once 
the change has been made, click on “Save reminder”. 
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8. Download  
 

8.1 Downloads 
 

This section explains the different mechanisms that exist for downloading data 
into the database, such as: 

 
• Driver Card  Driver cards  
• Download Key  Vehicle and driver data from the download key 

 
• Computer Vehicle and driver data from the hard disk 

 

 
 

Attention!  If you download data that has already been downloaded, it will not be 
taken into account, as it is already on the server. (If it was deleted 
prior to being retrieved, it will be imported to the server.) 

 
 
 

8.1.1 Driver card  
 

Insert the driver card into the card reader (with the drivers installed) and click  
on Download to start the download process. 
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When the inserted driver card is detected, if it is the first time that card has been 
downloaded into the database, the system will ask for the driver's start date at the 
company (by default the date of the first activity registered on the card). Then click on 
“Save” to start the download process.  
 

 
 
The application will then start the download process, which may take several minutes 

 
 
Once the download process is complete, the application will display a message saying 
the process is complete and asking if you want to finish or if you want a receipt. 
 

 
 
 
If you click on “Receipt” you will be able to view the receipt on the screen 
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You can also export it as a PDF file   

 
 
or to Excel  
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8.1.2 Download key  
 
Insert the download key into a free USB port on the computer and click on 
“Download” to begin the download process 
 

 
 
You will be shown the available files that are on the key (pay attention to the 
configuration of the key and the account). For Spain and France, the correct form is 
TGD. For the rest of the European countries is DDD. 
 

 
 

Once the files have been transferred to the system, a will appear if they have 

been processed successfully, and a  will appear if any problems have been 
encountered. 
 
If all the files have been processed correctly, the following message will appear:  
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8.1.3 Computer  
 
To upload files from your computer, click on “Download” to start the download 
process.  
 

 
 
Next, you will be asked to indicate the path to the folder containing the files you wish 
to download. Once you have indicated the correct path, click on “Open”.  
 

 
 
The files contained in that folder will be displayed. Click on ”OK” to begin the 
transfer of files from your computer to the server  
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Once the files have been transferred to the system, a will appear if they have 

been processed successfully, and a  will appear if any problems have been 
encountered. 
If all the files have been processed correctly, the following message will appear:  

 

8.2 Retrieve  

 

To start the recovery process, click on “Retrieve” 

On the screen that appears, select: 

1. “Drivers” or “Vehicles” tab, depending on the type of files you wish to 
recover  

2. Indicate the range of dates you wish to recover 

3. List the items you wish to recover in “Selected Vehicles / Drivers”  
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At the bottom there are several options:  

• Also include the data of vehicles assigned to these drivers. 

• With special files 

• Delete the download files of the selected drivers from the file after recovery 

• Delete selected drivers after deleting their files 

 

Once you have selected the files you wish to recover, click on  

You will see a list of all files available for recovery according to the parameters you 
selected on the previous screen.  

 

 

Click on  to start the process. A zip file will be generated with all the 
recovered files 
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8.3 List of pending downloads 
At the bottom of this menu you can see the pending downloads. This view can be 
customized according to a series of drop-down menus:  

 

The drop-down menus are as follows: 

 

 
Type of reminder to carry out the downloads:  

• Driver cards 
• DTCO memory  
• Driver card expiry 

 

 
 
 
Different time periods to display 

 
 
Show all bases or only one base.  

 

A list will appear with the records that meet the conditions specified by your selection. 
Click on  to edit the notification date.  

 

The meaning of the icons is as follows: Grey will expire in the future, red has already 
expired 

 
Download the vehicle memory 

 
Download the driver card 

 
Download the driver card due to its expiry 
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9. Reports 
 
 

9.1 Header  
At the top of this menu you can select:  

• Get driver reports 

• Get vehicle reports 

• View reports scheduled to receive automatically to your email  

 

9.2 Generating reports 
Once you have selected either driver or vehicle reports, the method to generate the 
reports is as follows:  

 

Select the base or bases the pertinent drivers 
are located at.  
 

 

Select the drivers / vehicles you wish to view  
 

 

 
Select the report you wish to generate 

 

 
Specify the range of dates you wish to 
generate the report for 

 
Select the output format 

 

 
Cancel report generation 

 
Schedule the report in order to receive it on 
a regular basis 

 
Generate the report by exporting it in the 
chosen format  
 

You will then see a download of the generated report that you can Open, Save or Cancel  
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9.3 Driver reports 
 

The available reports are as follows:  

• Driver list. 

This report shows you a list of all drivers registered in your database 
 

 

 

•  Driving license check protocol 

This report allows you to check that professional drivers have a standard 
driving license 
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• Daily activity Protocol 

You can use this report to list the daily activities of a driver in 
chronological order. Drivers without activity data are listed at the end of 
the report. 
 
Activities recorded after midnight will be separated in the reports at 
00:00 and will assigned to the corresponding day. 
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• Activity Protocol 

You can use this report to get a summary of a driver's working hours, 
along with the distance travelled. 
 
The second part of the report provides a detailed analysis of the 
relationship between activities. 

 

 

• Driver Activity summary 

You can use this report to create a summary of different time periods, taking 
into account all driver activities. You can use this summary for payroll. 
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• Driver Card Retrieval Protocol 

You can use this report to get a summary of the recovered archived driver 
card data. 
 
The report is created only for selected drivers who have a driver card and 
whose download file has been restored during the evaluation period. 

 

• Upload History 

This report is used to obtain a summary of the archived driver card data 
belonging  
to the selected period. 
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•  Driver letter 

If driver infringements give rise to complaints, you can create a letter for 
each driver listing the infringements that occurred. 
 
This list includes driver-related infringements that occurred in the selected 
evaluation period. Drivers for whom no infringements were recorded during 
the evaluation period (as defined in the rules and regulations) will be listed 
at the end of the report. 
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• Driver attestation report 

Template form for attesting activities, required to justify absence from 
work on certain days (for example, vacations or sick leave) 
 

You have to select the language you want to obtain the report in 

 

 Report in European format:  
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• Driver infringement shift report 

You can use this report to obtain detailed information about whether 
infringements have been recorded for a driver during the evaluation 
period, and to decide whether these infringements require any action on 
your part, e.g. the creation of a Driver Letter 
 
Drivers for whom no infringements were recorded (as defined in the rules 
and regulations) during the evaluation period will be listed at the end of 
the report. 
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9.4 Vehicle reports 
 

• Vehicle List 

Displays a list of vehicles currently in the database  

 

• DTCO list 

This report lists all DTCOs and associated relevant information, such as the 
version number or the date of the next calibration.  
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• Upload history 

With this report, you can obtain a summary of the DTCO files downloaded 
and archived during the time period of the report. 
 

 

• Vehicle Unit / Special Data Retrieval Protocol 

This report gives you a summary of the archived DTCO data that has been 
recovered. 
 
The report is only created for selected DTCOs for which download files 
have been recovered during the evaluation period 
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• Daily Activity Protocol 

You can use this report to list the daily activities of a vehicle in 
chronological order. vehicle without activity data are listed at the end of 
the report. 
 
Activities recorded after midnight will be separated in the reports at 
00:00 and will assigned to the corresponding day. 
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• Odometer summary 

This report shows the first and last value of the odometer in the selected 
period. This report contains the following information: 
 

o Vehicle code  Vehicle reference 
o Registration No.  Vehicle license plate 
o Source (1st)  Whether the information for the earlier date was 

taken from the vehicle or the driver 
o Date (1st)  Date of the first activity close to the initial date 
o Time (1st)  Time of the first activity close to the initial date 
o Source (2nd))  Whether the information for the later date was taken 

from the vehicle or the driver 
o Date (2nd)  Date of the last activity close to the initial date 
o Time (2nd)  Time of the last activity close to the initial date 
o Start (Odometer)  Starting kilometer closest to the start date within 

the period 
o End (Odometer)  Final kilometer closest to the end date within the 

period 
o Distance  Mileage between the dates. 

 

 

 

9.5 Scheduling reports 
To schedule a report, click on the “Schedule” button that appears when you are generating 
a report. 
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9.5.1 Prerequisites 

To be able to schedule a report you must first enter your email in the user options on the 
Dashboard / Homepage  

 

Afterwards, an email will be sent to the email address entered, in order to confirm your email 
address. 
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9.5.2 Scheduling  

Once you have the email in your account, you can schedule a report.  

 

 

The fields to fill out are as follows: 

 

 
Date on which you want to receive 
the first report 

 

 
Number of times you want to 
receive the report 

 

 
Frequency of the report: daily, 
weekly or monthly 

 

 
Range of dates the report will 
contain: preceding day, past week 
or past month 
 

 

 
Additional email addresses 

 

 
Password to encrypt reports 

 

 
Subject of the report 
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Once the report has been configured, click on the “Schedule” button  

You will then regularly receive the scheduled reports.  

 

 

9.5.3 Modify / view previously scheduled reports  

In order to modify / view scheduled reports, go to the “Scheduled reports” tab, where you 
will see a list of all the reports you have scheduled. 
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You can modify these reports by clicking on the  button  

 

Then press the “Update” button  to save the changes. 
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10. Drivers 
 
On the main screen of the driver menu you can see a summary of the status of your fleet of 
drivers 
 

 

On the left-hand side you will have a list of all the drivers in your base. You can select 
these in order to view detailed information on each one  

 

 

10.1 General information 
On the right-hand side you will find the following items: 

 
 
Base selection 

 

 
Consultation period 
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Infringements found in the selected time 
period 

 
 

 
Hours of driving found in the selected time 
period 

 

 
Downloads carried out 

 

 
Late downloads 

 

 
Days with no activity identification 
(undefined)  

 

 
Files with defective digital signatures 

 
 

 
Driver infringements 

 

 
Driver events and faults 

 
 

 
Hours worked with respect to the year  

 

 

 
Active drivers 
Drivers with infringements 
Drivers with DTCO handling errors 
Drivers with late downloads 
 

 

 
 
 

 
Top five drivers in terms of hours of work / 
infringements 
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10.2 Driver information 
If you click on one of the drivers on the list, you can view information on that driver 

 

10.2.1 View 

On this screen you can view: 

• Points 

• Driver infringements 

• Ranking compared to other drivers 

• Driver activity 

• Notification history 
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10.2.2 Personal information 

Information about the driver and their driver card. 

In this section you can set an end date for a driver, in the event of their going on leave, 
and modify the base they belong to. 

 

 

10.2.3 Legal 

In this section you can view information about the downloaded files. 

They will be marked in green along with the days downloaded (31/31) for each month. If 
they appear in grey, the information has not been downloaded; if they appear in red, 
some problem has occurred.  
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If you click on “Details”, you can view the detailed file contents: 

 

 

• Common data 

• Specific conditions: OUT and ferry / train modes 

• Days 

• Day Details  

• Events & faults 

• Control activity data 

 

 

10.2.4 Activity 

In this section you will be able to see the activity carried out on the days downloaded 

There are several icons that inform you of:  

 
Days with undefined time 

 
Infringements 

 
Speeding 

 
Events and faults 

 
Driving or days worked 

 
Working days with no driving 

 
Drop-down menu for generating the activity attestation report or the 
activity report 
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If you click on “Detail View”  you will get a list of all the days with work 

 

You can create an event and then generate an activity attestation report in two ways:  

1- Clicking on the “Create event” button, located in the upper right-hand corner  

2- Clicking on the “Create event” button that appears when you click on any 
of the days in the activity calendar 
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The following screen will appear, where you can choose or add the type of event for a 
driver, as well as the event's start date / time and end date / time.  

 

If you click on the other “Detail View” button that appears when you click on any day in 
the activity calendar  

 

You can view the activity in the form of a linear graph along with numerical details of the 
activity, events/faults or infringements, depending on your selection  
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10.2.5 Uploaded files 

List of all files related to that driver contained in the database 

 

 

If you click on “Retrieve” you can copy it to your computer 

 

If you click on “Details”, you can view the file contents (like in the Legal section) 
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11. Vehicles 
 
On the main screen of the vehicle menu you can see a summary of the status of your fleet of 
drivers 
 
 

 

On the left-hand side you will have a list of all the vehicles in your base. You can select 
these to view detailed information on each one  

11.1 General information 
On the right-hand side you will find the following items: 

 
Base selection 

 

Consultation period 

 

 
Vehicle score 

 

 
Warnings issued compared to the 
prior period 
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Total number of downloads carried out 

 
 

 
Expired downloads 
 

 

 
Periods of undefined activity 

 

 
Files with defective digital signatures 

 

 
Events and faults detected 

 

 
Distance travelled 

 

 
Driving hours 

 

 
 
 
Vehicle types; 12V or 24V 

 

 
 
 
Vehicle brands 

 

List of the five best vehicles 
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11.2 Vehicle information 
If you click on one of the vehicles on the list, you can view information on that vehicle 

 

11.2.1 Overview 

On this screen you can view: 

• Use 
• Warnings 
• Driver who has driven the 

vehicle 
 

• Position 
• Vehicle activity 
• Notification history 
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11.2.2 Vehicle information 

Vehicle and DTCO information  

In this section you can set an end date for a vehicle in the event of its being sold and 
modify the base it belongs to. 
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11.2.3 Legal 

In this section you can view information about the downloaded files. 

They will be marked in green along with the days downloaded (31/31) for each month. If they 
appear in grey, the information has not been downloaded; if they appear in red, some problem 
has occurred.  

 

If you click on “Details”, you can view the detailed file contents: 

 

 

• Common data 

• Specific conditions: OUT and ferry / train modes 

• Days 

• Day details  

• Events & faults 

• Overspeeding control data 

• Detailed Speed 

• Technical data  
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11.2.4 Activity 

In this section you will be able to see the activity carried out on the days downloaded 

There are several icons that inform you of:  

 
Days with undefined time 

 
Overspeeding 

 
Events and faults 

 
Driving activity hours 

 
No driving activities hours 
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If you click on “Detail View”  you will get a list of all the days with work 

 

 

If you click on the other “Detail View” button that appears when you click on any day in 
the activity calendar  
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You can view the activity in the form of a linear graph, along with numerical details of the 
activity. 

 

11.2.5 Uploaded files 

List of all files related to that driver contained in the database 

 

If you click on “Retrieve” you can copy it to your computer 

 

If you click on “Details”, you can view the file contents (like in the Legal section) 
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12. Options 
 

In this section you can see the different configuration adjustments you can make to your 
account 

12.1 Administration 
 

12.1.1 User 

There are different possibilities when it comes to displaying the items in a list 

Driver Name / Reference Display: 

• First name, Last name, sort by First name 

• Last name, Reference, sort by Last name 

• Reference, Last name, First name, sort by Reference 

Vehicle Registration / Reference Display: 

• License plate, sort by License plate 

• Reference, License plate, sort by Reference 

Site display: 

• Location, Reference, sort by Reference 

• First name, Reference, sort by First name 

• Reference, First name, sort by Reference 
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12.1.2 Sistema (System) 

There is the option of inserting a logo so that it appears in all the reports generated.  

The logo must not be more than 2MB in size, and should be in one of the following 
formats: .jpg, .png, .gif or .bmp. 

 

The inserted logo will appear in the header of the reports. 

 

 

12.1.3 Audit log 

In this section you will have a record of all the activities carried out by a user, such as 
uploading, deleting or modifying files, generating reports or creating bases.  
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12.1.4 Reports 

General 

Information to be displayed in the reports, such as the option of inserting a header 
and whether or not to display: date, page number and “analyzed by”.  

If you are exporting files to CSV format, you can choose the type of separator you 
want to use.  

 

Driver letter  

In this section you can configure some parameters of the driver letter report, such as: 
language of the letter, whether or not to display company information, greeting, header, footer 
and signatures.  
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Scheduling reports:  

Here you can select the default language and customize the message received by users 
who receive scheduled reports.  

 

 

12.2 Bases/Groups 
 

You can add or delete bases, or modify information related to them: 

If you want to add a new base, click on “+”  

You will then have to fill in the form with the corresponding data for the different sections: 

General you will have to fill in the following information: 
                            

   
• General Information 
• Address  

(Street, Zip code, 
Location) 

• Location 
• Comments  
• Email 
• Telephone/Fax 
• Contact 
• Reminder template 
• Country 
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Hours of work  you will have to fill in the following information:  

• Working days: Select the different working days. 
• Define working hours Define the activities that will be 

considered rest 
• Working Hours: 

o Applicable in islands that are less than 2500 km2 
o Rules for working Time Directive 

 
• Night Working Periods 

o Period defined as “Night working period” for HGV and PGV 
o Maximum amount of night work allowed in 24h for HGV and 

PGV 
 

 
 

Once completed, click on the Save button to add the new base to the 
database. 
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 Moving drivers / vehicles between bases 
 

For each base, you can view a list of the drivers / vehicles it contains. You can assign 
several drivers / vehicles from one base to another in a single operation. 

To do this, click on “Assign” and then on “Assigned Drivers” 

 

You will see a drop-down menu with the available bases where you can assign the data, 
and a list of the drivers / vehicles in the selected base.  

 

Once the drivers / vehicles that you want to move have been transferred to the 

right-hand side, click on “Save”  
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12.3 Legal 
 

12.3.1 Download 

In this section you can change the default extensions of files according to the 
legislation governing each company, the data blocks that make up the files and 
download warnings for drivers and vehicles. 
 
European legislation file suffix must be in .TGD for France and Spain, and .DDD for all other 
countries. Mandatory data blocks are: 
 

• Activity Data Block  
• Event/Fault Data 

Block 
• Speed Data Block 
• Technical data Block 
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12.3.2 Driver activity 

Here you can add, modify or delete the events that will be used in the driver planner 

 

 

12.3.4 Vehicle activity 

This is how to manage vehicles register in driver card when you download a driver card.  

You can add unknown vehicles found in driver to card to date base (Add Unknown 
vehicles to default site)  

You can maintain driver activities but not add the vehicle to data base (Add Unknown 
vehicle to default site) 

You can ignore activities done with an unknown vehicle and not added it to data base 
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12.3.4 Infringements 

Different options can be changed, such as selecting the current legislation (EC 
561/2006): 
 

• Double-manning: Check double-manning. 
• Allow extended weekly rest on domestic journeys.  
• Check driver planning: Check for overlaps between activities recorded by 

the DTCO and manually entered activities (e.g. vacations) 
• Check out-of-scope operations (OUT) and ferry mode 
• Check the working time policy: Specifications entered by the 

company at the time of creating the bases. 
• Guidance note 4 
• Intermediate, weekly breaks encouraged. 

 
Show 

• If you want to see the number of the article that is being infringed in the infringement 
reports. 

• Display the penalty scale 
 

 

 

 
 

12.4 Reminders 
 
Download reminder to be selected by the company, bearing in mind that downloads have to be 
made: 

• Every 28 days (at least) for driver cards 
• Every three months (at least) for the DTCO memory. 
• Download of special blocks (optional) 
• Vehicle calibration reminders (must be performed every two years)  
• Reminder for driver card expiry dates (card expiry = five years) 
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• Reminder to verify driver's license (optional)  
 
To modify any of the default values, click on “ ”. If you want to add a new reminder, 
click on “Add” to create a new one.  
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