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damages arising from this.
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1. Requirements

1.1 System requirements

In order to use the TIS-Web® application, your computer must meet the
following requirements:

Processor
Pentium 4 (2 Ghz), similar or superior
RAM
2GB or more
Operating
system e Windows®Common data 7 x32
e Windows® 7 Ultimate x64
e Windows® 7 Professional x64
e Windows® 8 x64
e Windows® 8 Pro x64
e Windows® 8 RT x64
e Windows® 8 Enterprise x64
e Windows® 10 x64
Connection
speed ADSL / VDSL
Browser
e Microsoft® Internet Explorer® v11 and later
e Chrome
o Firefox
Runtime
Components Microsoft Visual C++ 2005 Distributable Package
http://www.microsoft.com/downloads/details.aspx?fa
milyid=32bclbee-a3f9-4¢c13-9¢99-
220b62al91ee&displaylang=en
Card reader
A2C59516754 (including drivers)
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1.2 Requirements for use

The TIS-Web® DMM Client Software service must be installed in order to perform
manual downloads (card reader, download keys). The service can be obtained
via the following link: https://www.fleet.vdo.com/meta-
navigation/downloads/#tisweb

You should choose the corresponding option, depending on whether your
computer is 32 bits or 64 bits

TIS-WEB

TI5-Web DMMS Client Software 32bit

TIS-Web DMMS Client Software 64bit

1.2.1 Download and run (with administrator permissions) the TIS-Web® DMM
5 Client Software application

ﬂ TI5-Web DMM Client Service (32-bit x36) Setup >

TIS-Web DMM Client Service (32-hit x86) can only be

LE. installed on 32-hit Q5. Installation will nat continue. You

“ have 64-hit OS5, Please use 64-hit TIS-Web DMM
Installer instead.

1.2.2 Click on “Next”
ﬁ TIS-Web DMM Client Service (84-bit x64) Setup - X

Welcome to the TIS-Web DMM Client
Service (64-bit x64) Setup Wizard

The Setup Wizard will install TIS-Web DMM Client Service
(64-bit x64) on your computer. Click Next to continue or
Cancel to exit the Setup Wizard.
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1.2.3 Read the license terms, check the “I accept the terms in the License
Agreement” box, and click on “Next”

ﬁl TI5-Web DMM Client Service (64-bit x64) Setup - *

End-User License Agreement

Flease read the following license agreement carefully V D O

Legal Agreement ~

Dear Customer, Following the evolution of the European General
Data Protection Regulation (GDPR) EU 2016/679, Continental

proposes you the agreement on
<https://www.my-fis.com/fleetservices/LegalAgreement.aspx> on
your data processing. Please read the Agreement carefully. To
confirm your understanding and acceptance of the Agreement, click
"Next" to enjoy your TIS-Web Local Services. v

11 accept the terms in the License Agreement

Print Back Cancel

1.2.4 Select the folder where you want the application to be installed and click
on “Next”

ﬁ] TI5-Web DMM Client Service (64-bit x64) Setup - >

Destination Folder
Click Mext to install to the default folder or dick Change to choose another V D O

Install TIS-Web DMM Client Service (64-bit x64) to:

|C: \Program Files{TIS-Web DMM Client Service),

Change...
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1.2.5 Click “Install” to begin the installation

ﬂ TI5-Web DMM Client Service (64-bit x64) Setup - >

Ready to install TIS-Web DMM Client Service (64-bit x64) V D O

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

bk [ @iwal | | conce

1.2.6 If you have a proxy, you will see this message prompting you to enter
the proxy information

*ﬁl_i- eb DMM Client Service (64-bit x64) Setup —

Installing TIS-Web DMM Client Service (64-bit x64) V D O

Please wait while the Setup Wizard installs TIS-Web DMM Client Service (64-bit x64).

Statusi | Ti5-yweb DMM Proxy Configuration x

Proxy has been discovered. Redirecting to configuration settings
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1.2.7 Enter the proxy information and click on the “OK” button
If you select <System> application would take automatically proxy
information from your system

Configure Proxies to Access the Internet

" No proxy
¥ System

" Manual proxy configuration

Host: Port: :El
Login:
Password:

" Automatic proxy configuration URL;

Cancel Ok | |

1.2.8 Wait while the installation process is in progress

ﬁ TI5-Web DMM Client Service (84-bit x64) Setup — x

Installing TIS-Web DMM Client Service (64-bit x64) vVvbho
Please wait while the Setup Wizard installs TIS-Web DMM Client Service (54-bit x54).

Status: Installing certificate
I
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1.2.9 Once the installation is complete, you will see this screen. Click on
“Finish”.

Completed the TIS-Web DMM Client
Service (64-bit x64) Setup Wizard

Click the Finish button to exit the Setup Wizard.

= coe

1.2.10 Once the installation process is complete, you can upload your
second-generation files (driver card G2 or Smart DTCO 4.0) to your
DMM 5.0 application
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2. Security

Login

Data transfer

Logout

The following steps should be taken to ensure that your access
credentials are not acquired by unauthorized personnel.

¢ Change the default password provided by VDO.

« Do not give your credentials to third parties.

* Keep your application access credentials (account,
username and password) in a safe place.

e Change your password regularly.

» If you have forgotten your password, click on

: “and follow the instructions to reset
your password via your email.

All the information regarding your fleet will be encrypted using the
SSL protocol during the transmission process on the Internet.

Internet Explorer displays a padlock ( é ) when a secure connection
has been established.

Always close the TIS-Web® application properly.
To do this, go to “Log out” (in the options found at the top of the
TIS-Web® menu).

Prueba Tis Web Mensajeria Accoun
To Switchboard 3

Logout ()

If you forget to close the application correctly or the application's
maximum idle time elapses, the system will automatically log out after
20 minutes.

If you have not closed the session correctly and you try to log in again
(within 20 minutes), the program will indicate that there is already
another user currently logged in. You will have to click on “OK” if you
want to close the previous session and open a new one.

Message from webpage l&J

r =% This user already has a valid session. Do you want to take over this
W' session?

OK | | Cancel
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3. Summary of features

Steps to take

The TIS-Web® DMM 5.X application allows you to transfer
driver files (generation 1 and generation 2) and files
downloaded from the tachograph memory (digital and
smart) to a database for secure and legally compliant
storage.

Once the database has been created, you will be able to
analyze the downloaded data.

In order to carry out this procedure you must follow the following steps:

File

Evaluation

To download information and transfer it to the server you
can:

Manually:

e Card reader, inserting a driver card or

« DTCO download key or

« Folder containing the files you want to import.

e Tachomat, a workshop application for uploading
driver and DTCO data by means of a basic
interface. If applicable in your country.

Automatically:

« TIS-Web® Automatic Upload: Files in a folder; for
example, DownloadTerminal

» TIS-Web® Remote Service: Files downloaded
through download devices (DLD)

e TIS-Connect: Through a gateway that has been
implemented with some distributors who have
remote download devices.

The data will be automatically archived and will be ready
to be evaluated.

You will be able to analyze, check and export relevant
information regarding your company by means of the
reports generated (e.g. Infringement Report), to help you
in the decision-making process

Page 12 of 79



TIS-Web® DMM 5.0 Manual

4. Access to the Program

4.1 Internet address

In order to use the TIS-WEB® application, you must know your personal access
data (account, username and password).

To start TIS-Web®:

Open one of the supported browsers and go to the TIS-Web® website by
entering the following address: www.my-fis.com

Note: The first time you do this, you should open the browser with administrator
permissions

4.2 Access page

You have to enter your account details (account, username, password) each
time you want to use the TIS-Web® application

Click on “Login” to authenticate your data and access the program

VDO Tis-web
DTCO information Welcome to TIS-Web
porta Please sign on below with your account, user and password
TIS-Web product Account:* | |

information User:* | |

Password:* | |

*Mandatory Fields
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When you start a TIS-Web® application for the first time, you must accept the
data protection agreement. Read the data protection agreement and then
select the | have read and agree to the Legal Agreement for TIS-Web® data
protection check box.

Click on [Continue]. The selected TIS-Web® application starts.

Legal Agreement

This is the first time you are using TIS Web. Please read the legal agreement about the
Data Protection carefully. You only need to agree once.

5 Datenschutz

5 Die Vertragspartner werden bei der Durchfiihrung des TIS-Web-
Vertrages alle relevanten Datenschutzgesetze beachten. Siemens wird dafir
sorgen, dass von Siemens eingesetzte Unterauftragnehmer diese Varschriften
uneingeschrankt beachten. Siemens wird sicherstellen, dass die gemal § 9
Bundesdatenschutzgesetz (,BDSG") zu treffenden technischen und
organisatorischen MaBnahmen zum Schutz von personenbezogenen Daten, die im
TIS-Web-Vertrag niedergelegt sind, beriicksichtigt werden. Die Vertragspartner
werden die MaBnahmen zum Schutz personenbezogener Daten anpassen, soweit
technische und organisatorische Entwicklungen bei Siemens dies erfordern. Der
Kunde wird einer Anpassung dieser MaBnahmen durch Siemens zustimmen, wenn
=ie ihn nicht unbillig benachteiligt und den Datenschutzgesetzen entspricht.

5.2 Siemens wird bei der Verarbeitung persocnenbezogener Daten im
Rahmen des TIS-Web-Vertrages Mitarbeiter einsetzen, die auf das
Datengeheimnis im Sinne von § 5 BDOSG verpflichtet sind, und den van ihr
eingesetzten Subunternehmern vorgeben, ihre entsprechenden Mitarbeiter
ebenfalls auf das Datengeheimnis zu verpflichten.

53 Dem Kunden ist bekannt, dass er mit Unterzeichnung des TIS-Web-
ertrages Auftraggeber einer Datenverarbeitung im Auftrag im Sinne von § 11
BDSG wird. Der Kunde wird in eigener Verantwortung und auf eigene Kosten die
Einhaltung aller seiner Pflichten als Auftraggeber im Sinne des § 11 BDSG
wahrend der gesamten Laufzeit des Vertrages sicherstellen. Weisungsberechtigte
Personen des Kunden und Weisungsempfanger auf Seiten von Siemens sind dem o
: FE e AR o 2

B Y e R i i T B Ry Sy e P e e

[#]1 have read and agree to the Legal Agreement for TIS Web data protection

Decline Continue

You will then see the home page. To enter directly into the application, select
TIS-Web® DMM 5.X. You can then proceed to download or view your data.

vDO

A TIS-Web > Switchboard

. Switchboard weicome to TIs-Web 4.9

Your Last login was on 12 November 2019 at 15:29:53

Some of important features may not work in this version of your browser. TIS-Web is best viewed in IE 9.0, 10.0, 11.0, Edge, Mozilla Firefox 65.0, 66.0, 67.0, 68.0, 69.0 and Google Chrome 71.0, 720, 73

TIS-Web DMM

™

Communicator | TIS

The application will then begin to load

@ TIS -WE/E}@
@? .
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4.3 Homepage / Dashboard

In the upper right-hand side of the application you can see your messages,
help and user options

m
user
4.3.1 Messages:

By clicking on the messages, you will be able to see all active messages

£ 0 Unread Messages

See All Messages

4.3.2 Help:
A drop-down menu will open showing the different options.

=

Help

Q. Search Help

(] Online Help

@ DTCO Information
ﬁ Contact us

€ Download

e Help:
You will see a new page with all the support available help topics
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=-TIS-Web DMM 4.6 Help -
+-Introduction Introduction
Dashboard
Download
Archive Managemant TIS-Web DMM (Data Management) is a \Web Service for archiving and
Reports evaluating digital and analogue tachograph data. A secure connection
Drriver Availability (SSL protocoel) enables you to
; z:zltmgs = manage your fleet's driver, vehicle and site data and
i.Glossa
o = archive the data stored on the driver card and the data recordec
by the digital tachograph and
= evaluate the data stored on the driver card and the data recorde
by digital and analogue tachographs.
The archived data is stored in accordance with the agreed retention
period. Older data is automatically deleted from your web archive once a
month. Please refer to your service agreement for information on how
long archived data will be retained.
' Important
H Your service partner sent you a password that you must enter when
starting TIS-Web for the first time. To protect your data against authorised
access you should modify this password immediately. See User Setting =
Change Password (drop-down menu). 4
, Important
H If you have not yet stored your user's e-mail address, TIS-Web will
prompt you to specify it after login. You will need the e-mail address for
Scheduled Reports and if you have to reset your password. See also
User Setting = Change password (drop-down menu). 4
4 »

e Search for help:
Enter aword and then click on the “Search” button to view all the
help pages that contain that word

Search Help

Type in the word(s) to search for:

Download

Suggested Topics: 95

Title
Introduction

UsingHelp

UsingTIS-Web

UserLevels

MNewFunctions
ExceptionstotheDrivingTimeandRestPeriodRegulation
AccountStatement
ServicesforTIS-WebDMM

Dashboard

Download

DownloadReminders
Download-DriverCard
Download-Downloadkey
Download-Downloadkey-FileSelection
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e Corporate website

A direct link to the VDO website, where you can find information on the
different products.

OPEN FOR THE FUTURE

P FIND OUT MORE

e Contact us

C P CONTACT USNOW )

Contact telephone numbers to call if you have any questions about the
application's operation

YOU HAVE QUESTIONS?
Use the direct line to VDO

Write us your request in the adjoining contact form. Qur specialists are at your
disposal

553715

MESSAGE

DATA
PROTECTION NOTICE
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TIS-Web RTM
Background Sermvices

Data Migration Ufility
TroubleShooting

Download DLD | USB
Drivers

Download DLD Il USB
Drivers

TIS-Web HAS Service

User Guide for TIS-Web
HAS Service

4.3.3 User:

TIS-Web® DMM 5.0 Manual

TIS-Web® RTM background service
Services required for the
authentication of the company card in
the event of remote downloads (DLD)

Data migration utility
Utility for migrating data from RTM Office
to RTM Web

TroubleShooting

Manual that explains how to resolve the
most common errors that can occur
when using the TIS-Web® application
(permissions and security)

Download DLD | USB Driver
DLD | Driver (Short distance remote
download)

Download DLD Il USB Driver
DLD Il Driver (Short distance remote
download)

TIS-Web® HAS Service)

DMM 4.9 program required to control
the card reader with Chrome and Firefox
browsers

User guide for the TIS-Web® HAS
service)
DMM 4.9 service installation guide

Welcome,

& Demonstration
£ User Setting
O Log Out

A drop-down menu will open showing the different options.

If you click on “User setting” you can change some user parameters and the

password

Under the “General” tab you can change the following parameters:
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Here you can view:
e Solution Provider, Dealer, Sub Dealer: Cannot be modified
e Account: Account name. Cannot be modified
o User Display Name: The name that will be displayed in all reports

e User Login Name: The name entered when accessing the
application using your login credentials

¢ E-mail: Email address where the password will be sent in the
event it is lost or forgotten

e Language: Language the application is displayed in

User Setting

w Censrz

Solution Provider:
Dezlen

Sub Dezlern
Account:

User Display Name:
Us=r Login Name:

E-Mzil:

Langu=gs:

If you want to change the password, click on the Change Password menu

User Setting

M aeify Save Cancal

F General r
* Change password
Change Passward Far Users Your Mame

o ik Fasswond®
Current Fasswerd EEEEEEE

M Fagewor

Confirm New Pagsword™: ITTITTIT] +|
e |

| b Hessage dpp

e Enter your current password
e Enter the new password.

e Once you have completed these fields, click on “Save”
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4.4 Password recovery

The first time you access the system, the application will request an email that
will be used in the event you forget your password for accessing the
application.

User Email ID

Dear user please provide your email id as it will be helpful in providing you support in cases such
as if you forgol your password

[JDo not display this message again

Reset a forgotten password

If you enter your password incorrectly, the application will display a message
that says “Invalid Account Name, User name or Password”. If you think you
made a mistake, enter the password again. If you have forgotten the
password, click on “Forgot password” to reset it.

Welcome to TIS-Web
Invalid Account Name, Uiser name or Password
Please sign on below with your account, user and password

Account:*

User:®

Password:”

*Mandatory Fields

Note: If you enter your details incorrectly three times into the system, your IP
address will be blocked for 20 minutes. This means that even if you then enter
your details correctly, the system will prevent your access for security reasons.

If you click on “Forgot password”, you must enter your account and user
name and click on “Next”

Reset Password

To Resel your TIS-Web Password, Please enter your Accouni Mame and User Name and click
Next Button

Account:® |

User:® |

*Mandatory Fields
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The application will automatically send you an email (to the email address
entered when you first logged into the system) with the steps that you have to
follow to recover your password.

Reset Password

A Password reset key has been sent to ™ B 1™, You will be
authorized to enter a new password

Within just a few seconds, you will receive an email with a link to reset your
password.

Note: This link will expire after two hours, so it is important to reset the
password as soon as you receive the link

TT @ TIS-Web Team <no-reply@my-fis.com>

Password - Reset Password

Dear D-fleet,
To reset your TIS-Web password, simply click the link below. That will take you to a web page where you can create a new password.

Please note that the link will expire 2 hours after this email was sent

hittps /fwww, at my-fis com/Fleetservices/PANDT=31be1440-8153-4489-b095-185ecB688e7f

Note: If the password is changed the customer has also to change the password in Account Settings of RTM download and Automatic upload.

Thanks & Regards,
TIS-Web Team

The email link will take you to a new page where you will be asked for a new
password and a confirmation of your new password

Reset Password

Please enter new password & Confirm password in the box provided below and click ™ Submit”
bartton.

Account:® o

Password:® gt

New Password:* [ |

Confirm Mew Password:® | |

“Mandamny Feins

You will be notified once your password has been reset
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5. General outline of the application

5.1 Menu

On the left-hand side, there is a list of the different sections you can view.

Clicking on == will minimize the menu so that it occupies less space on the screen.

VDO

SETTINGS

5.2 Options

L]
L]
Your user name appears in the upper right-hand corner. By clicking on * you can go to

the Homepage / Dashboard (to access another service) or exit the application.

aa Demonstration
£+ User Setting
© Log Out
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6. Noticeboard

6.1 Header

At the top you will see:
- All sites: To view a summary of all bases, or only of the selected base

- Total number of drivers and vehicles for the selected base(s)

37 Drivers 15 vehicles

6.2 Expiry reminders

Total number of pending tasks at the base.

e Driver card - Driver card downloads that must be performed at least every
28 working days

e Vehicle Unit > DTCO memory downloads that must be performed at least every
90 calendar days

e VDO - Downloads of the special VDO data block (not required)

e Driver Card Expiry - Driver cards expire every five years. It is important to
download the expired card with all recorded activities before saving it

e Driver license-> Verification that drivers have not lost their normal driving
license, e.g. because their license has been revoked due to running out of
points. This monitoring is optional for companies.

e DTCO ->DTCO calibration, which must be carried out at a technical center.
This inspection must be performed every two years.

OVERDUE REMINDERS Updated: Mon 11/11/2019, 04:01

J/ AN DRIVER CARD 37
/ \ VEHICLE UNIT 13
VDO 0
5 6 I,.l DRIVER CARD EXPIRY 5
\ / DRIVER LICENSE 0

L y4 DTCO

S -
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6.3 Infringements

In accordance with COMMISSION REGULATION (EU) 2016/403 of March 18, 2016
there are three /four levels (depend on each country) of severity: Minor, Substantial,
Severe, Critical.

This section lists the infringements contained in your database, according to their
severity.

INFRINGEMENTS (LAST 28 DAYS)

s ™~
., ,. MINOR
SUBSTANTIAL
.,ul SEVERE
CRITICAL

\ /

6.4 DTCO handling problems

This section lists the different events found in the files (Events shown could be different
depend on the events found in each account)

Undefined Start Country -> Drivers who have not started a shift correctly by
entering the country of origin

Unassigned driver cards—> Cards inserted in DTCOs with DLD that are not
registered to drivers in the system

Driver Activity Overlap - Activities overlapping in time, e.g. because two DTCOs
have different clocks and an activity has been recorded in the same time slot with
two different vehicles.

Wrong Signatures /Defective Certificates—> Verification of the correct structure of
the files: digital signature and correct blocks: activities, events and faults,
technical data and speed

Manual entries - Entries made in the DTCO to identify an activity that was being
carried out while the card was not entered

Other ISSUES - Other events that could be recorded
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DTCO HANDLING ISSUES

“ @ UNDEFINED START COUNTRY 178

@® UNASSIGNED DRIVER CARDS 110
DRIVER ACTIVITY OVERLAP 92
@ WRONG SIGNATURES 54

@ DEFECTIVE CERTIFICATES 54
® OTHER ISSUES 17

6.5 Source of upload

Origin of the data that has been uploaded to the system (Sources shown could be
different depend on the events found in each account)

Computer: Files uploaded via a folder that was on your computer
RTM client: Files downloaded via remote download devices (DLD)
Automatic Upload: Files uploaded via Automatic Upload application

Chip card Reader: Driver files downloaded via Chip card Reader

UPLOAD SOURCES (LAST 28 DAYS)

@ ORDENADOR 23
3760 ® RTMCLIENT 3737

6.6 Tachograph versions

This section lists the different DTCO versions that you have in your database with
downloaded files

(tachograph version shown could be different depend on each account DTCOS)

TACHOGRAPH VERSIONS (LAST 28 DAYS)

' ® DTCO 2.1

@ DTCO 3.0

12 DTCO 1.3

@® DTCOo2.2
@ OTROS

o = = 5 o
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7. Reminders

7.1 Header

At the top you will see:
e Site selector: To view a summary of all sites, or only of the selected site
o Date to: All reminders from the present date will be displayed

e View reminders: Selection of reminders to be displayed by means of a
drop-down menu

e Export reminders in PDF format

e Print the list of reminders

PLANNED REMINDERS (33)

A v Dec 5,2019 o Only Driver Card, Only V.. « = 'E'

When you click on the selector of reminders to display, you have the following display
options:

All . AII'remlnders
e Driver card download

reminders (depending on
configuration)

e DTCO memory download
reminders (depending on
configuration)

e Driver card expiry reminders
(every five years)

Only Driver Card
Only Vehicle Unit

Only Driver Card Expiry

reminders (every two years)
Driver License Validation e Driver's license validity

verification reminder

You will see different results in the reminder list depending on the reminders you have
selected.
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7.2 Reminder list

After selection, you will see a list of reminders grouped by:
e Downloads: All pending downloads, for both drivers and vehicles
e Driver: Driver card expiry and verification of driver's license

¢ Vehicle: Pending calibrations

L]
By clicking on the ’ button next to the reminders you can edit the entry; for example,
you can postpone the date for downloading a driver card if the driver is on leave. Once
the change has been made, click on “Save reminder”.

EDIT REMINDER
Mustermann 0128, Max Reschedule Reminder:

JUL2018 ~ < >

Fri 13/07/2018 (OverDug)

JUL
Fri 13/07/2018
2 3 4 5 6 7 8
9 10 11 12 ° 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

CANCEL SAVE REMINDER
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8. Download

8.1 Downloads

This section explains the different mechanisms that exist for downloading data
into the database, such as:

e Driver Card - Driver cards
e Download Key = Vehicle and driver data from the download key

e Computer »>Vehicle and driver data from the hard disk

PLEASE SELECT A DOWNLOAD DEVICE

DOWNLOAD DOWNLOAD DOWNLOAD

Attention! If you download data that has already been downloaded, it will not be
taken into account, as it is already on the server. (If it was deleted
prior to being retrieved, it will be imported to the server.)

8.1.1 Driver card

Insert the driver card into the card reader (with the drivers installed) and click
on Download to start the download process.

DOWNLOAD FROM DRIVER CARD x

Connecting to the TIS-Web DMM Client Service application

CANCEL
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When the inserted driver card is detected, if it is the first time that card has been
downloaded into the database, the system will ask for the driver's start date at the

company (by default the date of the first activity registered on the card). Then click on
“Save” to start the download process.

DOWNLOAD FROM DRIVER CARD

Successfully read data from the card.

Currently downioading:

Krista 2 Musterfrau 2
Please select the site for these downloaded drivers:

Driver Name Start date Driver card number Site

Krista 2 Musterfrau 2~ Nov 30,2016 B FIN 1100000009070000

The application will then start the download process, which may take several minutes

Reading data from the card.

Once the download process is complete, the application will display a message saying
the process is complete and asking if you want to finish or if you want a receipt.

DOWNLOAD FROM DRIVER CARD

All data from driver card has been downloaded.

Finished:

Krista 2 Musterfrau 2

m

If you click on “Receipt” you will be able to view the receipt on the screen
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TRANSFER RECEIPT
e —
Derver Hame [ VRN Dammloed
- Krista 2 Musterfrau 2 Recsipt transferred on 21711/2019, 13

You can also export it as a PDF file =

e Fleet Manager

o
i

11

TRANSFER RECEIPT

ACCOUNT NaME: I
TRANSFERRED TO TIS-WEB: 21/11/2019 13:40

Download Status Driver Name/VRN

SUCCESS Krista 2, Musterfrau 2

or to Excel ®

Download

File downloaded at 21/11/2019 13:39, transferred on 21/11/2019
13:40

A B C
Download Status Driver Mame/VRN Download
2 |SUCCESS Krista 2, Musterfrau 2 File downloaded at 21/11/2019 13:39, transferred on 21/11/2019 13:40
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8.1.2 Download key ©

Insert the download key into a free USB port on the computer and click on
“Download” to begin the download process

DOWNLOAD FROM DOWNLOAD KEY

Trying to connect...

CANCEL

You will be shown the available files that are on the key (pay attention to the
configuration of the key and the account). For Spain and France, the correct form is
TGD. For the rest of the European countries is DDD.

DOWNLOAD FROM DOWNLOAD KEY x
Flease select the data you want to download...
Files 2 ”
gelsaclec . Driver Name / VRN Download
[ Wed 06/11/2019, 08:09
| ] Thu 07/11/2019, 06:08
Files already downloaded to TIS
Files 1 v

v
Once the files have been transferred to the system, a will appear if they have

X .
been processed successfully, and a will appear if any problems have been
encountered.

If all the files have been processed correctly, the following message will appear:

aar £ _ -
Al files processed
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8.1.3 Computer

To upload files from your computer, click on “Download” to start the download
process.

DOWNLOAD FROM COMPUTER

wnloading files.

Next, you will be asked to indicate the path to the folder containing the files you wish
to download. Once you have indicated the correct path, click on “Open”.

gz:‘ffﬂi::::i' — [ e
Look In: | DATA LA [ Rl i o R
] ]

] ]

| =

=] ]

] [

=] ]

3 ]

4] ll | IC
Folder name: | °\ |
Files of Type: |All Files h

Open Cancel

The files contained in that folder will be displayed. Click on "OK” to begin the
transfer of files from your computer to the server
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DOWNLOAD FROM COMPUTER

(<

<]

v
Once the files have been transferred to the system, a will appear if they have

been processed successfully, and a X will appear if any problems have been
encountered.
If all the files have been processed correctly, the following message will appear:

P I
All fles processed

8.2 Retrieve

RETRIEVE DATA FROM SERVER

To start the recovery process, click on “Retrieve”
On the screen that appears, select:

1. “Drivers” or “Vehicles” tab, depending on the type of files you wish to
recover

2. Indicate the range of dates you wish to recover

3. List the items you wish to recover in “Selected Vehicles / Drivers”
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RETRIEVE DATA FROM SERVER

DRIVERS VEHICLES

Mov 21,2019 ] Mov 21,2019

VEHICLES LIST

Q

VEHO3
VEHO4
VEHO5
VEHO6
VEHO7
VEHO8
VEHO09

VEH10

[ include slso drivers data assigned to thess vehicles

[ with special bt Files

JOOoooooao

»
«

SELECTED VEHICLES

VEHD1

VEHO2
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At the bottom there are several options:

Also include the data of vehicles assigned to these drivers.

e With special files

Delete the download files of the selected drivers from the file after recovery

o Delete selected drivers after deleting their files

Once you have selected the files you wish to recover, click on m

You will see a list of all files available for recovery according to the parameters you
selected on the previous screen.

RETRIEVE DATA FROM SERVER

Step 2/2

E From Apr 1, 2019 To Nov 21, 2019

Driver Files (7)
Vehicle Files (0)

Special Files (0)

Click on to start the process. A zip file will be generated with all the

recovered files

ChUsers\uidd2531% Downloads\ download.ziph,
Archive Editar Ver Favoritos  Herramientas

5P - ~7 )

Hinzufdgen  Entpacken Uberprifen Kopieren

? r_@ ChUsers\uidd 2518 Downloads\download.

Mambre

v IR = 20150607 _1402.tgd |

...........................
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8.3 List of pending downloads

At the bottom of this menu you can see the pending downloads. This view can be
customized according to a series of drop-down menus:

L[]

R— Reminders f = .
All - All Periods - all sites - C

The drop-down menus are as follows:

Al
Type of reminder to carry out the downloads:

DC Download ° Driver cards
e DTCO memory
o Driver card expiry

Vehicle Unit Download
Driver license

All Periods

Today

7 daye Different time periods to display
14 days

30 days

90 days

All sites -

Show all bases or only one base.

A list will appear with the records that meet the conditions specified by your selection.
Click on 7 to edit the notification date.

Driver/Vehicie Planned Download T Mandatory Download Sites Description Edit
; CONDT CONDT 01/07/2019 (OverDue) Mon 01/07/2019 Madrid DC Download ,'
; CONDS CONDS 05/07/2019 (OverDue Fri 05/07/2019 Madrid DC Download /.
—i—‘ CONDG COND& 10/07/2015 (0 Wed 10/07/2013 Madrid DC Download "
E— COND3 COND3 12/07/2019 (0 Fri 12/07/2019 Madrid DC Download ,‘
; CONDT CONDY 12/07/2019 (0 Fri 12/07/2019 Madrid DC Download ,'
a:— CONDZ COND2 15/07/2019 (D Mon 15/07/2015 Madrid DC Download /'

The meaning of the icons is as follows: Grey will expire in the future, red has already
expired

Download the vehicle memory

] Download the driver card

Download the driver card due to its expiry
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9. Reports

9.1 Header

At the top of this menu you can select:

e Get driver reports

e Get vehicle reports

e View reports scheduled to receive automatically to your email

DRIVERS

9.2 Generating reports

VEHICLES SCHEDULED REPORTS

Once you have selected either driver or vehicle reports, the method to generate the

reports is as follows:

[ ausites - F
I
.|

ACTIVITY SUMMARY

You can use this report 1o create a monthly summary based on

all drivers’ activities. This summary can be used e.g. for @
DATE PERIOD
Nov 1,2019 ca

Nov 30, 2019

® FoF () Csv

CAMCEL

SCHEDULE

GENERATE

Select the base or bases the pertinent drivers
are located at.

Select the drivers / vehicles you wish to view

Select the report you wish to generate

Specify the range of dates you wish to
generate the report for

Select the output format

Cancel report generation

Schedule the report in order to receive it on
a regular basis

Generate the report by exporting it in the
chosen format

You will then see a download of the generated report that you can Open, Save or Cancel

sChuienes abre o guaedar [ - 015 10-03 _driver_acthity_reportpdi (438 KE] desde my-ficom? Abrie Guadar | = Cancelar
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9.3 Driver reports

The available reports are as follows:
e Driver list.

This report shows you a list of all drivers registered in your database

Driver List

Site or Group: All

Title Driver Name Reference number Birth Date Start Date  Finish Date Site am[?)Cunt CardD:t:;piry Mobile number
Mr  CONDI1, COND1 15/02/1964 31/07/2018 08/11/2019 Madrid 1 20/04/2023
Mr  COND10, COND10 09/12/1962 08/12/2018 08/11/2019 Madrid 1 30/03/2023
Mr  COND11, COND11 17/01/1971 02/10/2018 08/11/2019 Madrid 1 20/05/2023
Mr  COND12, COND12 24/06/1959 05/12/2018 08/11/2019 Madrid 1 20/05/2023
Mr  COND13, COND13 26/03/1971 18/05/2018 08/11/2019 Madrid 1 18/05/2023
Mr  COND14, COND14 20/04/1958 19/11/2018 08/11/2019 Madrid 1 28/04/2023

e Driving license check protocol

This report allows you to check that professional drivers have a standard
driving license

Driver License Check Protocol

Period from: 01/11/2019 to 30/11/2019

Site or Group: All

For the following drivers no TAG ID has been assigned

Driver Name Driver Code

COND1, COND1
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o Daily activity Protocol

You can use this report to list the daily activities of a driver in
chronological order. Drivers without activity data are listed at the end of
the report.

Activities recorded after midnight will be separated in the reports at
00:00 and will assigned to the corresponding day.

Daily Driver Activity Protocol

Period from: 01/03/2019 to 30/11/2019

account NAME: [ Date: 01/03/2019 07:26

Site or Group: Madrid Working Day End: 02/03/2019 07:26
Driver Name: COND1, COND1 Driver Code:
For DTCO
Registration No: Vehicle Code:
Vehicle Usage Time: 00:32 Card Number: I
Start Location: spaIN Odometer Start: 8123
End Location: SPAIN Odometer End: 8754
Card Insertion Time: 01/03/2018 7:26 Card Withdrawal Time: 01/03/2019 19:50
Start Drv. Card
o acivity 9 X ] 7 Dist. KM Speed  slot gon. ol
09:19 * 00:26 1 Single  Inserted
09:45 & 01:05 1 Single  Inserted
10:50 e 00:07 1 Single  Inserted
10:57 = 00:22 1 Single  Inserted
11:19 & 00:38 1 Single Inserted
11:57 Py 00:20 1 Single  Inserted
12:17 & 01:01 1 Single  Inserted
13:18 = 00:08 1 Single  Inserted
13:26 & 00:01 1 Single  Inserted

Page 39 of 79



TIS-Web® DMM 5.0 Manual

e Activity Protocol

You can use this report to get a summary of a driver's working hours,
along with the distance travelled.

The second part of the report provides a detailed analysis of the
relationship between activities.

Driver Activity Protocol

Period from: 01032019 to 3071172019

ACCOUNT NAME:

Site oF Growp: Madrd

Dvivar Mama: COND10, CONDLD Driver Code:

Day Date Start Ermdd Total @ }C E @x@ |—| Wehicle Dist. Speed

E & Days 53116 18:47  1%:23 34110 19:06 1161 61.81

Mon ONI019 0000 18l 1848 0408 ax0 06:38 12:06 ] 266 64,35

Tus 12032019 00:02 1920 10:18 DE:1S 02:36 08:51 o127 [ ] 458 73.28

Wed 10N2019  OBSE  Lhd aran [ H] [FE5 o6:06 o142 | 202 62,15

Thu 4032019 0906 1741 o8:35 0223 02:33 04:56 0339 ] 144 60,42

Fri 1S0NI01% 0900 170 oB:08 0301 ani? o618 01:50 ] 190 62,90

Sun 17032018 0000 0000 24:00 24:00 [ ]

z & Days 77:33 19:02 13:47 32:49 a4:44 1260 66.20
Percentage Per Period Awerage Activity Per Day

o -~
s

E o000

- I

Legend l'-:AE;- Dyiving Time 5{ Working Time E Available Tamse -—| Rest Time

e Driver Activity summary

You can use this report to create a summary of different time periods, taking
into account all driver activities. You can use this summary for payroll.

Driver Activity Summary

ACCOUNT NAME: I Period from: 01/03/2019 to 31/03/2019
Site or Group: All

No. of

Days  Totl &} = 1 aeXla B XEg o
COND11, COND11 24 327:25 11410 30449 00:03 145:02 18223 2128% s27: [

Driver Code  Driver Name

COND10, COND10 26 332:08 75:19 62:07 00:00 137:26 194:42 45.20 % 3788
Z 659:33 189:29 92:56 00:03 282:28 377:05 32.92% 9061
Driver average (2) 329:46 94:44 46:28 00:01 141:14 188:32 4530
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Driver Card Retrieval Protocol

You can use this report to get a summary of the recovered archived driver
card data.

The report is created only for selected drivers who have a driver card and
whose download file has been restored during the evaluation period.

Driver Card Retrieval Protocol

Period from: 01/03/2019 to 30/11/2019

Site name: Madrid Retrieval date: 21/11/2019
Driver Name: COND10, COND10 Reference number:
Download Last
Card Number Date (UTC) First Activity Activity File Name File Size
I > 4/05/2019 22/11/2018  24/06/2019
| A

] 0729 0100 09.24 | | E_20190624_0729.TGD 26
I 01/06/2019 17/11/2018 01/06/2019 —

] e o BT cl | E_20190601_0101.TGD 26
I 07/06/2019 28/11/2018  27/06/2019

- 0641 01.00 02.00 C E_20190627_0641.TGD 26
I 05/06/2019 20/11/2018  05/06/2019 [N

— bt oD Barn c | E_20190605_0102.TGD 26
Number of files: 4 Total KBytes: 104

Upload History
This report is used to obtain a summary of the archived driver card data

belonging
to the selected period.

Upload History Summary

Period from: 01/03/2019 to 30/11/2019

Site name: Madrid

Driver Name: || NN Reference number: Card Number:
| ]
Download
Date (UTC) First Activity Last Activity Last Event Last Fault Last Control File Name File Size
01/06/2019 17/11/2018 01/06/2019 C I E_ 20190601
01:01 01:00 02:00 D4/06/2018 ) _0101.TGD 26
05/06/2019 20/11/2018 05/06/2019 C_ I F (150605
01:02 01:00 02:00 Ra/Dor2018 ) _0102.TGD 20
24/06/2019 22/11j2018 24/06/2019 C_ I E 20100624
07:29 01:00 09:24 D4iD6/2018 ) _0729.TGD 26
27/06/2019 28/11/2018 27/06/2019 C_ I = 00190627
06:41 01:00 02:00 PAIDbr2018 ) _0641.TGD 28
Number of files: 4 Total KBytes: 104
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Driver letter

If driver infringements give rise to complaints, you can create a letter for
each driver listing the infringements that occurred.

This list includes driver-related infringements that occurred in the selected
evaluation period. Drivers for whom no infringements were recorded during
the evaluation period (as defined in the rules and regulations) will be listed
at the end of the report.

Period from: 01/03/2019 to 30/11/2019

L
0oooo
Madrid
Spain
Qur Ref, Date 21/11/2019

Dear COND1O CONDLO Driver Code:

Your tachograph charts have been examined and the following problems have been found:

WTD - Failure to take a break after 6 hours duty. The

25/06/2019 RT0 . cumulative duty period started at 09:13 on 25/06/2019
The infringement was detected at 15:35 on 25/06/2019
Cumulative duty = 06:08.

Legend: [ Minor Substantial J Severe . Critical

It is a legal requirement that these problems are brought to your attention,

Produced Received

Report Analysed Under: EC Council Regulation Ne. 561/2006 with Directive 2016-403 EC with European
Waorking Time
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Driver attestation report

Template form for attesting activities, required to justify absence from
work on certain days (for example, vacations or sick leave)

You have to select the language you want to obtain the report in

LANGUAGE SELECTION - DRIVER ATTESTATION REPORT

[ #emanian
[ #ussian

[ stovenien

[ sweaten

Report in European format:

ATTESTATION OF ACTIVITIES (1)
(REGULATION (EC) NO 561/2008 OR THE AETR{Z))

To be fillad in by hyping and sigred before & fourmey

T be kep! wilfy ifve origingl cantrol device reconds wharever ey ane réguined fo be kapt

False attestations constitute an infringement

Part to ke filled in by the undertaking
1. Mame af the undertaking: [ NG
Z Stresl address, postal code, ciy, coundry: ulr:mnn._
3. Telephane rumber (including inlermational prefix):
4. Fax number (including intemafonal prefix)c
5. E-mail address:
I, the undersigred:
B Mame and firsl name: user
T. Position in the: und ertaking:

declars that the driver:
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Driver infringement shift report

You can use this report to obtain detailed information about whether
infringements have been recorded for a driver during the evaluation
period, and to decide whether these infringements require any action on
your part, e.g. the creation of a Driver Letter

Drivers for whom no infringements were recorded (as defined in the rules
and regulations) during the evaluation period will be listed at the end of
the report.

Driver Infringements Shift Report

Period from: 01/05/2019 to 30/11/2019

ACCOUNT NAME: I
Site or Group: All

R70 17/06/2019 20:09 WTD - Failure to take a break after I The cumulative duty period started at
6 hours duty. 14:09 on 17/06/2019 The infringement
was detected at 20:09 on 17/06/2019
Cumulative duty = 06:04.

131 17/06/2019 20:11 Insufficient break for cumulative B The cumulative driving period started at
driving 14:09 on 17/06/2019. The infringement
was detected at 20:11 on 17/06/2019.
Cumulative break 00:00. Cumulative
driving period 04:32.

UE:OD 08:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00 00:00 02:00 04:00 06:00
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9.4 Vehicle reports

e Vehicle List

Displays a list of vehicles currently in the database

Vehicles List

Site or Group: All

Vehicle Registration Registration Make Model Last

o DTCO Installation Next Manufacturer Vehicle Expiry
code Number Date Odometer i e ate

Version Date Calibration Name Dat

Continental
Automotive
GmbH

VEH17 624197 Madrid elad 22 22122017 03103202

Continental
Automotive
GmbH

VEH18 905278 Madrid el-84 1.3 13/11/2009 15[13’201

Continental
Automotive
GmbH

VEH22 406768 Madrid el-84 21 29/09/2015 08[1;’201

Continental
Automotive
GmbH

VEH24 327003 Madrid elad 21 29052015 20008202

e DTCO list

This report lists all DTCOs and associated relevant information, such as the
version number or the date of the next calibration.

DTCO List

Site or Group: All

VRN Manu;:::uring Serial Number DTCO Version ANpup':':\;arl Au;l::;:ed Last C:;Eation Next %aalit};ration
VEH17 22/12y2017 5143504 2.2 el-84 Q0 05/04/2018 05/04/2020
VEH18 13/11/2009 1669229 alc | el-84 Q0 15/12/2017 15/12/2019
VEH22 29/09/2015 4082614 21 el-84 90 08/11/2017 08/11/2019
VEH24 29/05/2015 3934250 21 el-84 85 20/08/2019 20/08/2021
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Upload history

With this report, you can obtain a summary of the DTCO files downloaded
and archived during the time period of the report.

Vehicle Unit/Special Data Retrieval Protocol

Period from: 01/11/2019 to 30/11/2019

Site name: Madrid Retrieval date: 22/11/2019

Registration Number: VEH17 Reference number:

Serial Number I;::’t‘:': :J“'.?'g] A::ir:rw Last Activity Sg:;d EFEEE; == ';':L“" File Name File Size
5143504 2“;?235 13 23’5;‘{;3” 2”325__’5319 ¥ ¥ vy v EEEEENE 20190627 0641TGD 95
5143504 13,2)3;5{12;} 13 13"0055:‘3319 13“’325__“3319 ¥ ¥ Y v_ e 20100618 0713.TGD 94
5143504 2“‘?5{3? 13 zo,ruui,rgglg 24“’325:’02319 ¥ ¥ v v I c 20190624 01027GD 95
5143504 u l‘gf:‘rgf 19 07;0055:,3319 11“’325__“3319 ¥ ¥ ¥ VI E 20190611 0101.TGD 94
5143504 m‘g’i‘réf 13 za,ruuzs:,rgglg 013325;*62319 ¥ ¥ v v]JJl.c 20190601 0101.TGD 96
5143504 2U057019 171062019 210612019y Y v v E 20100621 01027GD 95
5143504 DS‘E’E{SE 13 31"0025;'5319 05“’325__“3-319 ¥ ¥ v v E_20190605_0102TGD 95
5143504 Oa‘g’fg? = 04}5;{;3 19 os;gzsgglg ¥ ¥ v v E 20190608 0102.TGD 95
5143504 14‘3’1‘5{35 13 10;005’;{5319 1"'“’325__“3319 ¥ ¥ Y v E 20190614 0103.TGD 94

Number of files: 9 Total KBytes: 853

Vehicle Unit / Special Data Retrieval Protocol

This report gives you a summary of the archived DTCO data that has been
recovered.

The report is only created for selected DTCOs for which download files
have been recovered during the evaluation period

Resumen historial de carga
Periodo desde:01/10/2019 hasta 31/10/2019

Nombre de la base: | IR

Matricula*:: NN Cod. vehiculo: Nr. Serie;: iere———
Fecha de L . . Fin
descarga 12 Actividad UIt. actividad L Ultimo falto Ly I Velocida MNom arch. Tamarfo
evento control Vel
(uTC . d
03/10/2019 29/09/2019 03/10/2019 24/09/2019 26/09/20 02/10/20 {m&%—%o a5
1:03 2:00 2:00 19 19 3 9
Nr. de archivos:: 1 Total KBytes:: 95
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Daily Activity Protocol

You can use this report to list the daily activities of a vehicle in
chronological order. vehicle without activity data are listed at the end of
the report.

Activities recorded after midnight will be separated in the reports at
00:00 and will assigned to the corresponding day.

Daily Vehicle Activity Protocol

Period fram: 01/06/2019 to 30/11/2019

ACCOUNT NaME: Date: 22/06/2019 02:00

Site or Group: Madrid Working Day End: 23/06/2019 02:00

Registration No: VEH17 Vehicle Code:

For DTCO

Driver Mame: COND3, COND3 Driver Code:

Vehicle Usage Time: 09:22 Card Number: NI

Start Location: SPAIN Odometer Start: 622566

End Location: SPAIN Odometer End: 623328

Card Insertion Time: 20/06/2019 08:36 Card Withdrawal Time: 22/06/2019 11:22
Start Dirw. Card
T Activity & a8 | - Dist. kM Speed  Slot o ATC
02:00 = 07:03 1 Single  Inserted
09:03 = 00:25 1 Single  Inserted
09:28 & 0008 46.34 1 Single  Inserted
09:36 o 00:13 1 Simgle  Inserted
09:40 25} 0007 28.04 1 Single  Inserted
09:56 ae 00:21 1 Single  Inserted
10:17 s} 00:15 50.83 1 Single  Inserted
10:32 AL 00:10 1 Single  Inserted
10:42 I 00:02 1 Single  Inserted
10:44 g 00:26 69.07 1 Single  Inserted
11:10 s 0o:12 1 Single Inserted
11:22 L

Z 00:56  00:56 07:30
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e Odometer summary

This report shows the first and last value of the odometer in the selected
period. This report contains the following information:

o
o
o

Vehicle code - Vehicle reference

Registration No. = Vehicle license plate

Source (1st) > Whether the information for the earlier date was
taken from the vehicle or the driver

Date (1st) > Date of the first activity close to the initial date

Time (1st) = Time of the first activity close to the initial date

Source (2nd)) = Whether the information for the later date was taken
from the vehicle or the driver

Date (2nd) - Date of the last activity close to the initial date

Time (2nd) = Time of the last activity close to the initial date

Start (Odometer) > Starting kilometer closest to the start date within
the period

End (Odometer) =>Final kilometer closest to the end date within the
period

Distance > Mileage between the dates.

Odometer Summary
Period: 01/05/2019 - 30/11/2019

Site or Group: All

First Last Odometer
Vehicle Code Registration No. Distance
Source Date Time Source Date Time Start End
VEH11 @ 12/07/2019 19:48 @ 30/10/2019 07:52 127330 150601 23271
VEH24 @ 20/08/2019 08:24 @ 07/11/2019 01:00 309281 327003 17722
VEH39 @ 03/05/2019 10:53 @ 25/06/2019 02:00 34875 51624 16749

9.5 Scheduling reports

To schedule a report, click on the “Schedule” button that appears when you are generating

a report.

REPORT SELECTION CRITERIA

VEHICLES

VEH11

VEH24

VEH39

REPORTS DATE PERIOD

Odometer summary
May 1,2019 3]

Nowv 30, 2019 )

CANCEL SCHEDULE GENERATE
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9.5.1 Prerequisites

To be able to schedule a report you must first enter your email in the user options on the
Dashboard / Homepage

User Setting

| Modify || Save || Cancel |

w General

Solution Provider: RS0 Deutschland
Account:

User Display Name:
User Login Name:

E-Mail: 1ger@continental com

Language:

p Change password

Afterwards, an email will be sent to the email address entered, in order to confirm your email
address.

Thu 11/28/2019 1:00 PM
TT TIS-Web Team <no-reply@my-fis.com>

Password - Reset Password

Dear D-fleet,

To reset your TIS-Web password, simply click the link below. That will take you to a web page where you can create a new password.

Please note that the link will expire 2 hours after this email was sent

https://www.at. my-fis. com/Fleetservices/?ANDT=31be1440-8153-4489-b095-185ec8688e7f

Note: If the password is changed the customer has also to change the password in Account Settings of RTM download and Automatic upload.

Thanks & Regards,
TIS-Web Team
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9.5.2 Scheduling

Once you have the email in your account, you can schedule a report.

CREATE SCHEDULED REPORT

REPORT SCHEDULE RANGE

Date from Number of times Report schedule recurrence Dateto

4 de oct. de 2019 x B 10 Monthly - 4 de jul. de 2020
DATE RANGE

Use data range
Previous -

E-MAIL SETTINGS

Subject
Carta cor

E-mail body
Estimad
Enel arc

Reciba u
Equipo 1

D
|
—

The fields to fill out are as follows:

Date from

Date on which you want to receive

4 de oct. de 2019 x @ the first report
Mumber of times
10 Number of times you want to
receive the report
Report schedule recurrence = fth t dail
Monthly - requency of the report: daily,
weekly or monthly
Use date range i
Previous month . Range of dates the report will

contain: preceding day, past week
or past month

BCC

—
(a@a.aa ::I|

Additional email addresses

Pasaword

Password to encrypt reports

w
E
K
]
[¥]

Subject of the report
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Once the report has been configured, click on the “Schedule” button
You will then regularly receive the scheduled reports.
vi. 04/10/2019 10:18
N no-reply@my-fis.com

Carta conductor
Para O I

E‘ﬂ? Prueba Tis Web Mensajeria_2019-10-04_driver_letter_report.pdf _
= 25KB

Estimado usuario

En el archivo adjunto encontrara el informe Carta conductor. El informe se programa el
04/10/2019 y se ha generado 1 veces. Aln quedan 9 informes por generarse.

Reciba un cordial saludo,
Equipo TIS-Web DMM

9.5.3 Moadify / view previously scheduled reports

In order to modify / view scheduled reports, go to the “Scheduled reports” tab, where you
will see a list of all the reports you have scheduled.

CONDUCTORES VEHiCULOS SCHEDULED REPORTS

LIST OF SCHEDULED REPORTS

All -

Mext schedule Remaining Last run Report Subject Recurrence
04/11/2019, 3:39 9 04/10/2019,10:17 Carta conductor Driver Monthly /‘

1-1of
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You can modify these reports by clicking on the /" button

UPDATE SCHEDULED REPORT

REPORT SCHEDULE RANGE

Date from Humber of times Report schedule recurrence Date to

U de nov. de 2019 x 8 9 Maonthly - 4 de jul. de 2020
DATE RANGE

Use date range

Previous month -

E-MAIL SETTINGS

=

To

esther.calvo@continental-corporation.com /a@a.aa X v Password

Recipients Details v

Subject*

Carta conductor

E-mail body

Estimado usuario
En el archivo adjunto encontrara el informe Carta conductor. El informe se programa el 04/11/2019 y se ha generado 1 veces. Aun quedan 8 informes por generarse.

Reciba un cordial saluda,
Equipo TIS-Web DMM

Then press the “Update” button to save the changes.

Report updated successfully X%
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10. Drivers

(Cj)n the main screen of the driver menu you can see a summary of the status of your fleet of
rivers

T Q -
£33 All sites - Last90days - 17 rivers

AllSites -

CONDT COND1 f ~ 20 s 308

COND10 COND10
LEGAL SUMMARY

COND11 COND11

215 5 %104 34
020 a0 ®308 /637

COND14 COND14

COND15COND15

ACTIVE DRIVERS

COND2 COND2Z
COND4 COND4
CONDS5 CONDS

COND6 CONDE

COND7 COND7
TOP 5 DRIVERS

On the left-hand side you will have a list of all the drivers in your base. You can select
these in order to view detailed information on each one

10.1 General information
On the right-hand side you will find the following items:

all sites - .
Base selection

Last 4 weeks . .
Consultation period

Last 60 days

Last 90 days
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20

Infringements found in the selected time
period

308

Hours of driving found in the selected time
period

Downloads carried out

Late downloads

Days with no activity identification
(undefined)

Files with defective digital signatures

Driver infringements

Driver events and faults

©308

[

-

Hours worked with respect to the year

Active drivers

Drivers with infringements

Drivers with DTCO handling errors
Drivers with late downloads

TOP 5 DRIVERS

Driver

COND9% CONDI

Score

nfringements

0

Top five drivers in terms of hours of work /
infringements
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10.2 Driver information

If you click on one of the drivers on the list, you can view information on that driver

4 COND1 COND1

OVERVIEW

10.2.1 View
On this screen you can view:
e Points
e Driver infringements
e Ranking compared to other drivers
e Driver activity

¢ Notification history

DRIVER STATUS ON 30 OCT 18:41 LEss DETALS ()
L) VEH24 °) spain, Cataluna
50030 %< 00:10 00:00 |+ 0817 > 0857
| | | | | | |
| | | I | 1
| | | | | |
| | | | | |
| | | I | |
| | | | | |
| I I I I I I
08:00 08:00 10:00 11:00 12:00 13:00 14:00 15:00 18:00 1700 18:00 18:00 20:00
VEH24 F) 30/10/2019,09:44  (3) 30/10/2019, 18:41 5 o0:30 3 00:10 00:00 |+ 00:13
o™ 17 km (&) 3akm/h

DRIVER NOTIFICATIONS 940

Code Type Date and time J Details
Driver’s working archive has " , . Working archive of driver has
(® waoz2 been updated Fri 22/11/2019 11:24 been updated
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10.2.2 Personal information
Information about the driver and their driver card.

In this section you can set an end date for a driver, in the event of their going on leave,
and modify the base they belong to.

e =a

DRIVER LICENSE AND IDENTITY CARD

Mare Options.

DRIVER CARD

HE.INFORUATIN

10.2.3 Legal
In this section you can view information about the downloaded files.

They will be marked in green along with the days downloaded (31/31) for each month. If
they appear in grey, the information has not been downloaded; if they appear in red,
some problem has occurred.

@ Qverdue 226z 116: 104 e () g
YEAR VIEW L)

February 2019 DETAILS

kgl B s 28 days covered in 17 downloads.

Mon Tue Wed Thu Fri Sat Sum

= o dee T
GO PIOG ,

7 T 0000000 =
060098

CUSTOM RANGE  spiret poyranps s

D e B A M G s EE
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If you click on “Details”, you can view the detailed file contents:

N XN XX XXX EXIXIXXIXXIXXEEREIEEXIXXIXEIXXIXXEKEIXEIXIXEE X

e Common data

e Specific conditions: OUT and ferry / train modes
e Days

e Day Details

e Events & faults

o Control activity data

10.2.4 Activity
In this section you will be able to see the activity carried out on the days downloaded

There are several icons that inform you of:

Days with undefined time

Infringements

oIS

Speeding

=

Events and faults

Driving or days worked

Working days with no driving

- R (BB

Drop-down menu for generating the activity attestation report or the
activity report
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< May2019-Jun2019 > Al data successfully evaluated =
MAY 2019 H JUNE 2019 H
4o N2 &0 /N0 (5o o 5o 0
= 20d ZZ1d 5 744:00h & 4d 4 7d > 242:08h
Man Tue Wed The Fri Sat Sum Maon Tue Wed Thu Fri Sat Sum
OO (a) (&) (1) (2)
ks ) Wb Y My N
0 0 0§ 0 »©» ®» - BNONN - BIOMONONO)
©0000HO® OO0 « » « » -
QPO OO B®® v v o= oa ow o
° o o e e 24 25 26 27 28 9 30
%) 57:20 ¢ 57:35 [7] 86:34 f— 542:31 (% 07:40 51418 [7] 03:29 f— 216:41

DETAIL VIEW DETAIL VIEW

If you click on “Detail View” you will get a list of all the days with work

acTiviTY overview €< June 2019 >

Activity days T 0740 %1408 0329 |+ 10:34 no0
Date Start time End time () > = z Vehicle / Trailer Distance (km)
03 Jun 2019 09%:05 17:12 02:04 0317 01:02 01:44 05:21 VEH36 58 km
05Jun 2019 08:30 19:23 01:28 04:08 01:58 03:19 05:36 VEH36 41km
10 Jun 2019 0%:00 19:20 01:46 05:08 00:29 02:57 06:54 VEH36 85km
11 Jun 2019 11:08 17:49 02:22 01:45 00:00 02:34 04:07 VEH36 98 km

You can create an event and then generate an activity attestation report in two ways:

E +
1- Clicking on the “Create event” button, located in the upper right-hand corner

2- Clicking on the “Create event” button that appears when you click on any
of the days in the activity calendar

CALENDAR DAY 03/05/2019
Ty 0316 . 0416 06:48 — 09:40 5 24:00

CREATE EVENT m
1} INFRINGEMENTS 1 3
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The following screen will appear, where you can choose or add the type of event for a
driver, as well as the event's start date / time and end date / time.

[ ©) | coND1cCONDI

Event name * - +

Froem * Ta*

May 3, 2019 B HHmm* (O May3, 2019 B HHmm* ()

D All day events

ADD/REMOVE

If you click on the other “Detail View” button that appears when you click on any day in
the activity calendar

CALENDAR DAY 08/05/2019

@ o351 30222 70107 1640 T 24:00

CREATE EVENT DETAIL VIEW

You can view the activity in the form of a linear graph along with numerical details of the
activity, events/faults or infringements, depending on your selection

Activity days S
Activity Days ~
Date
Events And Faults ‘
10 Sep
2018 Infringements
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MAY
2019

< May 08,2019 May 09,2019 May 10, 2019 May 11,2019 May 12,2019 )

) 08:34,09May  (Z) 17:21,09 May # MODIFY

08:34, 09 May % 03:35 5 0147 01:06 = 02:19
Activities N\ 5 03:35 X 0147 01:06 |+ 02:19 3 08:47
Activity Start Duration Driver Shot [+ Vehicle Modified
IZ 08:34 00:33 Known Driver Not inserted
= 09:07 00:04 Single Driver Inserted VEH35
“E 09:11 00:01 Single Driver Inzerted VEH36

10.2.5 Uploaded files

List of all files related to that driver contained in the database

UPLOADED FILES
1] Upload
1 Mon 10/06/2019, 13:17 DETAILS
2 Mon 10/06/2019, 13:11 DETAILS m
a Wed 05/06/2019, 10:47 DETAILS m

If you click on “Retrieve” you can copy it to your computer

Quieres abrir o guardar ¢ K ——me e 20191004 _0636.tgd (25,5 KB) desde my-fis.com? | Abrir

‘ Guardar |' Cancelar ‘ x

If you click on “Details”, you can view the file contents (like in the Legal section)
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£ LEGAL DATA DETAIL PREVIEW
CONDY COND1 & « June, 2019 3
00000000000 CPPOOOOOG
[ show only selected month Generations  generat -
COMMON DATA
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11. Vehicles

(Cj)n the main screen of the vehicle menu you can see a summary of the status of your fleet of
rivers

EHCLELET & = Al sites ~  Last90days v 68 vchickes
AllSites - E
VEHD! i O 70/0
VEHO02
e LEGAL SUMMARY
veHDs .
e 240 ®12 704 =+ g
VEHD4
i VEHICLES SUMMARY
019-0
A14 n176.2k ®69 /1169
VEHDS
VEHO?
2019 VEHICLE TYPES VEHICLE BRANDS
s 5
vEHDS
VEH10
VEHT1

VEH12

TOP 5 VEHICLES

On the left-hand side you will have a list of all the vehicles in your base. You can select
these to view detailed information on each one

11.1 General information
On the right-hand side you will find the following items:

all sites - Base selection

Last 4 weeks Consultation period

Last 60 days

Last 90 days
O Vehicle score
) 70{ Warnings issued compared to the
[ 0 prior period
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Total number of downloads carried out

Expired downloads

Periods of undefined activity

04

Files with defective digital signatures

n14

Events and faults detected

n176.2k

Distance travelled

I/_\I 69 146.C
= =
L S0

Driving hours

VEHICLE TYPES

Vehicle types; 12V or 24V

VEHICLE BRANDS

68

Vehicle brands

TOP 5 VEHICLES

Vehicle Trends Score Total Distance

VEH24 0.1 5364 km

List of the five best vehicles
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11.2 Vehicle information

If you click on one of the vehicles on the list, you can view information on that vehicle

< VEH17

OVERVIEW

11.2.1 Overview

On this screen you can view:

o Use o Position
Warnings e Vehicle activity
o Driver who has driven the o Notification history
vehicle
0% 0%
VEHICLE STATUS ON 26 JUN 19:56 LESS DETAILS =
. COND10 COND10 * Spain, Castillaleon

T) 0423 £41333 17556

1% 6300 06:00 0200 120 15:00 18:00 0
COND10COND10 () 26/06/2019,02:00 (3) 26/06/2019,19:56 T0423 41333
e 281 km (=) 64 km/h

VEHICLE ALERTS AND EVENTS 18

Code Type Date and time Details

@ LAUDT  Vehicle's Legal Archive has been updated Fri 08/11/2019 17:23 Legal archive of vehicle updated
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11.2.2 Vehicle information
Vehicle and DTCO information

In this section you can set an end date for a vehicle in the event of its being sold and
modify the base it belongs to.

GEMERAL INFORMATION m

VRN HISTORY

Old VRN New VAN Changed Date Action
] VEH17 08/11/2019
TACHOGRAPHS
Tachograph Type Imstailation Date Approvzl Hamber Comments Emd Date Action
DTCO 22M2/2017,13:46 e1-84 05/04/2020, 20:00
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11.2.3 Legal
In this section you can view information about the downloaded files.

They will be marked in green along with the days downloaded (31/31) for each month. If they
appear in grey, the information has not been downloaded; if they appear in red, some problem
has occurred.

June 2019 DETAILS
"’ 27 days covered in 9 downloads.
Mon Toe Wed Thu Fri Sat Sm
96
0000 0GO
9009060

I TIIIIT)
' IIIIIL

If you click on “Details”, you can view the detailed file contents:

- LEGAL DATA DETAIL PREVIEW

VEH17 M < June, 2019 >

B3 Show only selected month Generztions -

COMMON DATA SPECIFIC CONDITIONS DAYS DAY DETAIL EVENTS & FAULTS OVERSPEEDING CONTROL DATA DETAILED SPEED TECHNICAL DATA

e Common data

o Specific conditions: OUT and ferry / train modes
e Days

o Day details

e Events & faults

e Overspeeding control data

o Detailed Speed

e Technical data
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11.2.4 Activity
In this section you will be able to see the activity carried out on the days downloaded

There are several icons that inform you of:

Days with undefined time

Overspeeding

Events and faults

Driving activity hours

No driving activities hours

NEEe

< May2019-Jun2019 > Al data successfully evaluated ~
MAY 2019 JUNE 2019
1 \ 0 1 0
Ti22d Yied o T40:40h Di1d 4 2d 7 243:53h
wea T - at am
© @ 0 © 0 © ®
O ® 0 0 0 ©® O © ©o o 0 : .
© 0 0 0 O & & & 4 4 & &
© 0 6 ©6 0 ® r o @ © 0 O =z
e o e o o 0 e e u ] il n
T)78:50 661:50 T4226 2010
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If you click on “Detail View” you will get a list of all the days with work

scTvmy overview € May 2019 >
Activity days W ) 8311 ¥ 681:29 A0
Date Start time End fime ) 24 Driver Distance (km)
30 Apr 2019 02:00 0200 0421 1939 0km
071 May 2019 02:00 0Z00 000 2400 COND10 CONDID akm
02 May 2015 02:00 0200 0255 17:45 COND10 CONDID 368 km
03 May 2018 02:00 0200 0z:41 21:10 COND1D COND10 Okm
04 May 2018 02:00 0200 0000 2400 COND10 COND1D akm
05 May 2019 02:00 0200 0000 24:00 COND10 COND1D 265 km
06 May 2018 0200 0200 0447 10:43 COND10 CONDTD 0km
07 May 2015 0200 0200 0311 2049 COND10 COND1D 403 km
08 May 2018 0z:00 0200 0z 21:09 COND10COND1D 0km
09 May 2019 0Z:00 0Z00 0447 1913 COND10 COND1D 343km

If you click on the other “Detail View” button that appears when you click on any day in
the activity calendar

CALEMDAR DAY R T ]

st 1929

Drivenby  COND10 COND10
Odometer = 616797 (00:00)  — 619348 (00:00)
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You can view the activity in the form of a linear graph, along with numerical details of the

activity.
ACTIVITY OVE £ May25.2019 May May 27, May 20, 2019 dmy 29, 2010 May 30,2019 May 31,2019 >
E) 0200,28Msy  (2) 02:00,29 May

1 1
el e iy et e et e S S el et [
| | |
| | |
| | |
| I I
Il L 1
<>
|
£ 02:00, 28 May T) 0217 (% 21:43
Activities H0z17 %0219 41924 F2400
Activity Start Duration Driver Slot (=] Driver Modified
= 02:00 Single Driver Inserted COND10COND1D
] 0%:00 00:1 Single Driver Inserted CONDI0 CONDI0
09:10 00:01 Single Driver Inserted COND10COND10
e 0N 013 Single Driver Inserted COND10COND10
926 o001 Single Driver Inserted COND10 COND10

11.2.5 Uploaded files

List of all files related to that driver contained in the database

No file has been uploaded yet

1] Upload
! et I m m
2 Wed 03/06/2010, 0102 m m

If you click on “Retrieve” you can copy it to your computer

3 v e 2015..tgd A~
If you click on “Details”, you can view the file contents (like in the Legal section)

= LEGAL DATA DETAIL PREVIEW

VEH17 B < June, 2018 >

000000080

[] show enly selected month Generations QeNEratio -

Y X XX XXXIXXXIXIX.

COMMON DATA
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12. Options

In this section you can see the different configuration adjustments you can make to your
account

12.1 Administration

12.1.1 User
There are different possibilities when it comes to displaying the items in a list
Driver Name / Reference Display:

e First name, Last name, sort by First name

e Last name, Reference, sort by Last name

o Reference, Last name, First name, sort by Reference
Vehicle Registration / Reference Display:

e License plate, sort by License plate

o Reference, License plate, sort by Reference
Site display:

e Location, Reference, sort by Reference

e First name, Reference, sort by First name

o Reference, First name, sort by Reference

ADMINISTRATION SITES/GROUPS DATA REMINDERS
USER SYSTEM AUDIT LOG REPORTS

GENERAL

Forename Surname  Order by: firstName, lastName -

VRN Order by: vin -

Mame, Reference Order by: name -
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12.1.2 Sistema (System)

There is the option of inserting a logo so that it appears in all the reports generated.

The logo must not be more than 2MB in size, and should be in one of the following
formats: .jpg, .png, .gif or .omp.

SYSTEM CONFIGURATION

(ontinental %

The Future in Motion

The inserted logo will appear in the header of the reports.

(ontinental »

el - |2t Manager

12.1.3 Audit log

In this section you will have a record of all the activities carried out by a user, such as
uploading, deleting or modifying files, generating reports or creating bases.

AUDIT LOG

Date range (7 days):

Nov 15,2019 @ Nov22, 2019 m Al v Al +  Content search

Date & Time ~ User Action Object

22/11/2019, 09:31 120885 Report generated Odometer summary DOWNLOAD
22/11/2019, 09:31 120885 Report generated Odometer summary DOWNLOAD
22/11/2019, 09:30 120885 Report generated Odometer summary DOWNLOAD
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12.1.4 Reports
General

Information to be displayed in the reports, such as the option of inserting a header
and whether or not to display: date, page number and “analyzed by”.

If you are exporting files to CSV format, you can choose the type of separator you
want to use.

General

Date

Page Number
Analyzed By

Driver letter

In this section you can configure some parameters of the driver letter report, such as:
language of the letter, whether or not to display company information, greeting, header, footer
and signatures.

Driver Letter

D According to driver’s preferred language Show Company Information
Espaiiol -
Estimada Estimado
Se han examinado los discos de su tacdgrafo y se han encontrado los siguientes Es un requisito legal gue estos problemas le sean informados
problemas:
P
Producido, _Recibido__
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Scheduling reports:

Here you can select the default language and customize the message received by users
who receive scheduled reports.

Scheduled reports &

English -

Dear Recipient,

In the attachment you will find the {{report-name}} report. The report has
been scheduled on {{start-period}} and has been now generated
{{sequential-number}} times. There are still {remaining-reports-count}}
reports left to be generated.

With Best Regards,
Your TIS-Web DMM

Include Unsubscribe link

12.2 Bases/Groups

You can add or delete bases, or modify information related to them:

. SITE LIST o =+
If you want to add a new base, click on “+”

You will then have to fill in the form with the corresponding data for the different sections:

General >you will have to fill in the following information:

GENERAL INFORMATION e General Information

e Address
Address Comments (Street, Zip code,
Location)

e Location

R e Comments
' - e Email

e Telephone/Fax

e Contact

e Reminder template

- e Country
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Hours of work = you will have to fill in the following information:

o Working days: Select the different working days.

o Define working hours—> Define the activities that will be
considered rest

e Working Hours:

o Applicable in islands that are less than 2500 km?
0 Rules for working Time Directive

¢ Night Working Periods
o Period defined as “Night working period” for HGV and PGV
0 Maximum amount of night work allowed in 24h for HGV and
PGV

DEFINE WORKING HOURS

Please set the rules that best reflect your use of
the Werking Time Directive

This will be used for the driver work days
calculation

©

Once completed, click on the Save button to add the new base to the
database.
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Moving drivers / vehicles between bases

For each base, you can view a list of the drivers / vehicles it contains. You can assign
several drivers / vehicles from one base to another in a single operation.

To do this, click on “Assign” and then on “Assigned Drivers”

FLEET ASSETS

Drivers (17) ASSIGN

Vehicles (68)

w

A

You will see a drop-down menu with the available bases where you can assign the data,
and a list of the drivers / vehicles in the selected base.

DRIVERS

Madrid - Prueba, Prueba -

LIST OF DRIVERS ASSIGNED DRIVERS

COND1 COND1 COND10 COND10

g

COND12 COND12 COND11 COND11 E]
COND13 COND13
COND14 COND14

COND15 COND15

COND2 COND2
»

«

COND3 COND3

COND4 COND4

COND5 CONDS

COND6 CONDE

COND7 COND7

COND8 COND8

O 0000 O0OO0OO0ODOoOoOoOoOooao

COND9 COND9

Once the drivers / vehicles that you want to move have been transferred to the

right-hand side, click on “Save” m
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12.3 Legal

12.3.1 Download

In this section you can change the default extensions of files according to the
legislation governing each company, the data blocks that make up the files and
download warnings for drivers and vehicles.

European legislation file suffix must be in .TGD for France and Spain, and .DDD for all other
countries. Mandatory data blocks are:

e Activity Data Block

e Event/Fault Data
Block

e Speed Data Block

e Technical data Block

LEGAL ARCHIVE

[ Delete Files From Source After Transfer
DDD -

DDD -

Activity Data Block
Event/Fault Data Block
Speed Data Block
Technical Data Block
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12.3.2 Driver activity
Here you can add, modify or delete the events that will be used in the driver planner

DRIVER ACTIVITY

Automatically adjust chart overlaps less than * 79 _ mins short

O Add Unknown Drivers to Default site

(® ignore data from unknown drivers

Event name Attestation usage ABR Event Type Rest event category

Absent without leave 3 aave - A ne 3ic ensat =
Daily rest compensation E save st > R Rest - z ansate - -
Non working day 5 - N R s - £ s
Parental leave 3l leave - P Rest - 3 2 -
Personal holiday a3 - H S - e -

12.3.4 Vehicle activity
This is how to manage vehicles register in driver card when you download a driver card.

You can add unknown vehicles found in driver to card to date base (Add Unknown
vehicles to default site)

You can maintain driver activities but not add the vehicle to data base (Add Unknown
vehicle to default site)

You can ignore activities done with an unknown vehicle and not added it to data base

VEHICLE ACTIVITY

@ Add Unknown Vehicles to Default site
D Assign Unknown Vehicle to Blank Vehicle

O Ignore data from unknown vehicles
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12.3.4 Infringements

Different options can be changed, such as selecting the current legislation (EC
561/2006):

e Double-manning: Check double-manning.

o Allow extended weekly rest on domestic journeys.

e Check driver planning: Check for overlaps between activities recorded by
the DTCO and manually entered activities (e.g. vacations)

e Check out-of-scope operations (OUT) and ferry mode

e Check the working time policy: Specifications entered by the
company at the time of creating the bases.

e Guidance note 4

e Intermediate, weekly breaks encouraged.

o If you want to see the number of the article that is being infringed in the infringement
reports.
o Display the penalty scale

INFRINGEMENTS

(O EC Council Regulation No. 561/2006
@ EC Council Regulation No. 561/2006 with Directive 2016-403 EC

Double Manning Check for Working Time Directive
Allow Extended weekly rest for national journeys D Guidance Note 4
D Check for Driver Planner D Intermediate Weekly Rest Promotion

Check for Out of Scope and Ferry Operations

D Article No.

D Seriousness Indicator

12.4 Reminders

Download reminder to be selected by the company, bearing in mind that downloads have to be
made:

e Every 28 days (at least) for driver cards

e Every three months (at least) for the DTCO memory.

e Download of special blocks (optional)

Vehicle calibration reminders (must be performed every two years)
Reminder for driver card expiry dates (card expiry = five years)
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e Reminder to verify driver's license (optional)

To modify any of the default values, click on “ ¢ . If you want to add a new reminder,

click on “Add” to create a new one.

TEMPLATES

Name

Default Template

EDIT REMINDER TEMPLATE

Default Template

‘ehicle Unit Bownload reminder after every

@ 3 + Months
O 1 = Days
O 1 = Week on

* Required information

-
4

Special Data Download reminder afier every

w? - Months

C, T v Days

O » Weekon 1 - Day

S

Wehicle Unet Calibrabion reminder before

6

Driver Card Expiry reminder before

b - oy

CAMCEL DELETE UPDATE

Page 79 of 79



	1. Requirements
	1.1 System requirements
	1.2 Requirements for use

	2. Security
	3. Summary of features
	4. Access to the Program
	4.1 Internet address
	4.2 Access page

	4.3 Homepage / Dashboard 
	4.4 Password recovery 
	5. General outline of the application
	5.1 Menu
	5.2 Options

	6. Noticeboard
	6.1 Header
	6.2 Expiry reminders
	6.3 Infringements
	6.4 DTCO handling problems
	6.5 Source of upload

	7. Reminders
	7.1 Header
	7.2 Reminder list

	8. Download
	8.1 Downloads
	8.2 Retrieve
	8.3 List of pending downloads

	9. Reports
	9.1 Header
	9.2 Generating reports
	9.3 Driver reports
	9.4 Vehicle reports
	9.5 Scheduling reports

	10. Drivers
	10.1 General information
	10.2 Driver information

	11. Vehicles
	11.1 General information
	11.2 Vehicle information

	12. Options
	12.1 Administration
	12.2 Bases/Groups
	12.3 Legal
	12.4 Reminders


